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Introduction

Summary of what our community wants from the area

What is a community plan?

•

A community plan enables a community to plan for the future; it is a shared vision for the area over coming

A more tolerant and integrated community where people of different ethnic backgrounds, religions, and ages all
mix and get to know each other better

•

A much cleaner, safer and well maintained environment for all to enjoy

•

Improved public parks and play areas, which are the most valued and treasured community assets in the area

•

Much better quality information about community activities, facilities, services in the area

•

Make more of the area’s industrial heritage to improve the image and increase tourism employment to the area

•

Improve parking, bus routes, and provide better quality, safer, and well lit footways and tow paths to encourage
more people to walk and cycle

•

Healthier residents, particularly in Etruria

•

Support and training to help people find employment or start a business

•

A safer place to live, work, shop and study.

years, covering all aspects of local life including social, economic and environmental issues that are important
to the community. It helps everyone to understand a community and what it important to them.
We have consulted with as many groups and individuals as possible in our area. We have made sure that the plan
represents the wide range of views expressed and what is most important for the people who live and work in
the area.

Why do we need a community plan?
The organisations which influence our lives often seem remote and perhaps not interested in community’s needs.

Summary of what our community wants to be done to help
the local area

This is often because there is no clear statement of the community’s needs, wishes, issues and priorities. This

•

More support for local people and groups to get involved in community activities together

The Community First programme gives new funds to areas that need it most. Panels are set up in communities

•

The City Council, other organisations, and local people to do more to reduce litter, graffiti, vermin, dog fouling

to encourage people to come together to identify what are the main priorities based on needs in their area and

and fly-tipping

to decide where best to spend the funds. The panel for Hanley West and Shelton has created this plan as a useful

City Council to improve the buildings and structures in Hanley Park and the Wedgwood Fountain and play area

document to refer to when we are looking for funding from other agencies and organisations to address our

in Etruria Park

community’s priorities.

•
•

community plan should help to get over that by giving background information and evidence to support the
development of community projects and environmental improvements.

City Council to work with other stakeholders and the local community to explore establishing a community
website and/or produce written literature, better community notice boards, etc to improve information about
local community activities, facilities and services in the local area

•

Less student housing and fast-food outlets in Shelton

•

Landlords of residential properties to ‘love, cherish and maintain their properties as if it was their own home’.

•

Promote increased tourism potential of heritage assets such as Etruria Industrial Museum (including Shirley’s
Bone and Flint Mill), Hanley and Cauldon Park’s, Trent and Mersey Canal and Caldon Canals, Stoke-on-Trent
Railway station, etc

•

Increased bus routes through Etruria, more off-street parking in residential areas, improved pavements for
people with mobility difficulties, and new and improved routes to encourage more walking and cycling

•

More training, volunteering and work experience opportunities to improve the skills of local people to help
them find new and better work opportunities

•

More police support to stop the pushing of drugs and alcohol abuse.

The area covered by the community plan
In central Stoke on Trent, the community of Hanley West and Shelton is made up of Hanley (the city centre for Stoke
on Trent) and the neighbourhoods of Shelton, Cliff Vale and Etruria. The border of the area to the west is the A500
‘D’ road and west coast mainline railway, Etruria Valley to the north, city centre ring road to the east, and the
former Biddulph Valley Branch railway line to the south.
The Etruria and Hanley area is very commercial. Hanley town centre, has a range of high street shops, shopping
centre, food and drink outlets, town hall, bus station, police station, and a cultural quarter made up of library,
museum and art gallery and theatres. Beyond the city centre, there are many industrial, leisure and retail businesses.
The residential areas are to the north next to Central Forest Park and further south in Cliffe Vale and Snow Hill
with mainly privately owned terraced houses. The area contains the 1986 National Gardens Festival site, now known
as Festival Park with large retail and leisure businesses. The commercial park also lies on the site of the original
Wedgwood Etruria factory, founded in 1751 and closed in 1950 when the company moved to its current location in
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Barlaston. Further north is the site of the former Shelton Bar Steelworks which was founded in 1832 and closed by
Corus Steel in 2000.
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Shelton is a diverse environment, principally being residential, education and retail businesses. It has Hanley
Cemetery, Fenton Manor Leisure Complex, Stoke on Trent mainline railway station, Stoke on Trent College, Stoke on
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Introduction

Hanley West and Shelton

Trent Sixth Form College, and Staffordshire University, which was a Polytechnic until 1982 when it became a
University. Hanley Park (including the Cauldon Grounds annex) was designed by Thomas Mawson and completed
in1897. It features on the English Heritage Register of Parks and Gardens of Special Historic Interest (Grade II). It is
owned and managed by Stoke-on-Trent City Council, except for the Cauldon Grounds which is managed by
Stoke-on-Trent College. The residential properties are mainly privately owned and privately rented terraced housing
and student halls of residence.
To the east up to Lichfield Street (A50), the area contains the YMCA on Harding Road, the purpose-built Islamic
Mosque on Regent Road and the new Hanley Community Fire Station.

6
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How have we approached the task

What happens next?

The preparation of the plan commenced with a baseline review of all relevant studies, research, master plans,

This is the Community Plan which has been developed following extensive consultation. It now moves

etc undertaken in the area within the last five years which were made available to us by the leading agencies and

forward to implementation, monitoring and review by the Hanley West and Shelton Community First

organisations with a responsibility for providing local services and the regeneration of our area. This information,

group. It will, amongst other things, form the basis of decisions to be made by the group on future funding

particularly work undertaken within the last three years that involved consultation with our community was used by

of social action projects addressing the priorities for the area outlined in this plan.

Introduction

us to prepare the first draft of this plan.
We then began to consult and get feedback from our residents and businesses on what they thought of the draft
plan through various workshops, consultation events and meetings with existing groups in our area. A second and
final draft containing the outcomes from the consultation activities and findings from the 2011 Census was then
consulted upon in April and May 2013 before the final version of this plan was completed.

Consulation activities
This plan includes information drawn from various consultation activities:
•

Two community workshops were held with local people, many representing local groups and organisations

•

Community coffee morning at Staffordshire University’s new Science Centre

•

Consultation event held with parents and children at the Thomas Boughey Children’s Centre

•

Consultation events with the Friends of Hanley Park, members of Shelton gym, The Bangla School, and
Upper Shelton Residents Association

8

•

Martial arts and fitness workshops at various locations with young and middle aged people

•

Completion of questionnaires from 60 staff and learners at PM Training

•

Outreach interviews in road and streets of Etruria and Etruria Park

•

Consultation event on final draft of community plan as part of the University’s Fringe event

•

Comments and feedback from the blog on the Hanley West and Shelton Community First website.

Any comments made in quotations have been unaltered and have been directly recorded from the consultation
process.
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Hanley West
and Shelton
today

Our community
Our community of Hanley West and Shelton is in a well established part of Stoke on Trent, with a varied ethnicity
and student population. The population is approximately 14,4351, living in approximately 6,133 households.
The population has grown by 3% overall since 2001, made up entirely from an above average growth in the Hanley
Park and Shelton area (13.4%). Etruria, Hanley, and Joiners Square have seen a reduction in population at a time of
growth in Stoke-on-Trent (3.5%) and significant growth in the UK (7.9%).
We live in significantly more terraced houses (59%)2 than the rest of England (24.5%), although this has reduced
significantly over the last ten years due mainly to the scale of housing clearance undertaken by RENEW North
Staffordshire. In Hanley Park and Shelton 25% of households have overcrowded rooms compared to 6.1% across
Stoke-on-Trent. Home ownership varies between 30% in Shelton and 42% in Etruria, both of which are significantly
below the national average of 64%3. In Shelton 46% of homes are rented from private landlords or letting agencies,
most being student accommodation. Families in Hanley Park and Shelton make up just 25% of all households which
is well below the Stoke-on-Trent average (60.8%) and England (61.7%).
51% of our community are white British which represents a significant reduction from ten years ago when white
British made up 79% of the population in Etruria and Hanley and 72% in Hanley Park and Shelton.4 Unemployment
in Etruria and Hanley is more than 9% which is well above the average rate of 4.8%.5 Average gross household
income in Hanley Park and Shelton is £25,572 compared to £35,900 in England6. In Etruria 36% of the population
(all persons aged 16-74) have no qualifications at all, which is well above the national average (22%). In Shelton 59%
of people aged 16-74 have NVQ qualifications level 3 (A Level) or above reflecting the high presence of University
and college students although 31% of occupational positions are elementary occupations which is three times the
national average (11.1%)7.
The 2012 Vulnerability Index (VI) defined the most socially excluded areas in Stoke-on-Trent. The VI identified eight
discrete areas (or hotspots) of greatest vulnerability among the most deprived wards of Stoke-on-Trent; containing
the city’s most socially excluded communities, and vulnerable families in greatest need. Parts of the area are among
the top 5% of the most deprived neighbourhoods across England including Etruria and Hanley/Joiner’s Square which
is an area of extreme vulnerability.

1
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2
3
4
5
6
7

2011 Census. (It is not possible to put an exact figure on the population of Hanley West and Shelton due to the change in local authority ward
boundaries in 2010. Our estimate assumes 25% of residents from the Joiners Square ward live within the former local authority ward boundary
of Hanley West and Shelton)
2011 Census
2011 Census - Owner occupied outright and owner occupied mortgage/shared
2011 Census
2011 Census
2011 Census
2011 Census
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The local
environment

The local environment
The area contains Hanley town centre, which is one of six towns that make up the city of Stoke-on-Trent. It is the
retail and commercial centre for the city. We understand the City Council and its private sector development partners
have proposals for transforming the town as the city centre for Stoke-on-Trent with major shopping, leisure and office
schemes proposed. More than £500m of investment is planned for the centre over the next five years. A new £15m
bus station with its striking appearance has just opened on the site of the old John Street surface car park. Roads and
footpaths are also being improved by the City Council in the main shopping area of the centre. Shelton has seen the
most change so far with more than £110m invested in the area over the last four years by Staffordshire University,
Stoke College and Stoke Sixth Form College through the University Quarter (UniQ) regeneration project. New
educational facilities have been built, campuses remodelled and landscaped and more investment is in the pipeline to
develop it into a true education quarter of the city. The highest profile projects have been the new £30m Sixth Form
College building (relocated from Fenton) and the University’s £30m Science Centre on Leek Road, both opposite our
mainline railway station.
Etruria has seen less investment in recent years and is perceived by many residents to have been ‘pushed’ to the back of
Stoke-on-Trent – both in terms of the provisions and amenities available and also the identity of Etruria as a community.
Etruria has an identity issue in that its actual location is not well defined – 34% of resident and nonresidents confessed
to not knowing the boundaries of Etruria or even where it is. Many residents feel Etruria used to be a pleasant place
until Festival Park and its flyover was built following the Garden Festival in 1986. Many are frustrated at the lack of
prominence Etruria has in the long term vision of Stoke-on-Trent and that it has been “left to fend for itself ”. Many
residents feel there was little transparency or real consultation when it came to the regeneration plans with nearby
demolition of houses and factories which “look like a rubbish tip” and “not a good advert for the City”.
Etruria and Hanley parks, Hanley Cemetery, Etruria Industrial Museum site, University campus and nature reserve, and
River Trent form a distinctive green belt across the area. Hanley Park, including the Cauldon Annex opened in 1897 and
features on the English Heritage Register of Parks and Gardens of Special Historic Interest (Grade II). It is much valued
by the community with a reported one million visitors a year. The condition of the park had been in decline during the
1980s and 1990s but in 2002 matters began to be addressed. The council has provided, amongst other things, a large
new children’s play area, a multi-sports area, and improved car parks. However, there is still a lot more to do, and the
park still suffers from an obvious air of continued decline, mainly because nearly all the buildings are closed and derelict.

“Buildings in the area should be developed for community use – there are
lots of buildings, but they need redevelopment to be better used.”
Another of our environmental assets, is the Etruria Industrial Museum situated at the junction of the Trent and Mersey
and Caldon canals. It forms part of the Caldon Canal conservation area and offers a pleasant waterside environment
for various leisure activities. It has a tea room and visitor centre and houses the Etruscan Bone and Flint Mill which
is one of only five scheduled ancient monuments in Stoke-on-Trent. It is the only remaining operational steam driven
bone and flint mill in the world. It is being run by volunteers and they hope it will be developed as a community asset

12

and be a significant tourist attraction. It is a well-liked building although many local people profess regret that it seems
so under-used and often redundant.
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3.1 Things our community like
about the local environment

3.2 Things our community dislike
about our local environment

•

•

•

•

New Stoke-on-Trent City Centre bus station and recent

buildings and a poor pedestrian environment which has such

centre.

a negative impact on our community (46% were dissatisfied/

Hanley Park and Etruria Park. Hanley Park is much loved by our

very dissatisfied in North Shelton area). The gateways and main

residents (70% of visitors to the park scored it

approaches into our area are poor or non-existent. Shop fronts

7 or more out of 10 for overall quality of the environment and

and business premises are often poor and neglected, particularly

surroundings in a survey undertaken in 2012 prior to the City

outside Hanley town centre. Local roads and streets are full of

Council’s funding bid to the Heritage Lottery Fund).

cracked paving and potholes.
•

tipping are really bad particularly in back alleyways which are poorly lit, have tall hedges and have abandoned

North Stafford Hotel, St

rubbish accumulating. Fly-tipping is also particularly bad in south Shelton especially at the end of summer term/

Marks Church, and the Etruscan Bone and Flint Mill. There are

beginning of new academic year when students/landlords empty the properties for new tenants. Litter is bad

also many conservation areas i.e. Hanley Park, Caldon Canal,

around the many take-aways in south Shelton, especially during the evenings. These sort of things really do have

Winton Square that seek to preserve some of our high quality

an impact upon the lives of our local community, pride (or lack of it) in our area, and increases the fear of crime

The Caldon Canal and Trent and Mersey Canal are great

in our area. Cleaner streets was the second highest priority to improve Etruria for local residents.
•

for walking and cycling. The visitors centre at the Etruria Industrial

•

•

•

14

Many users of Hanley Park have issues with the park such as fear of personal safety, particularly in the evening

Museum situated at the junction of the two canals can provide

and at night, neglected buildings and facilities (including cleanliness of toilets), lack of food and drinks outlet,

users with toilets and tea room facilities.

litter, the general neglect of the park, gangs of youths drinking and the lack of security.

Cultural offer provided by Hanley’s Cultural Quarter, Mitchell

•

‘Wheelie bins, are left on the pavements on non-collection days, particularly by students in the south Shelton

Memorial Theatre, and the Repertory Theatre and Stoke Film

area or are over-loaded and blow over in the wind causing rubbish to spill into the street. Some properties do

Theatre in Shelton.

not have bins at all say due to the narrowness of the road. Also some people have to wait up to twelve weeks

The close range of services provided from a growing Hanley town

to receive a bin from the Council.

centre, mainline train station, University/Colleges/Primary schools,

•

Recycling facilities in the area are poor.

new fire station, hospital and GP services.

•

Recent reduction in public services such as litter picking, environmental crime enforcement and loss of public
facilities such as Shelton Pool and Shelton Youth Centre.

The high number of local shops and convenience stores outside
the city centre ring road, particularly in the Shelton area. 67% of

•

Lack of local shops and community facilities in Etruria.

people in North Shelton said they were satisfied/very satisfied

•

The high number of To-Let signs left on properties all year round, particularly in the south Shelton area which
makes people feel like it is not their area anymore.

with the quality of local shops.
•

There are few quality public spaces and the ones we have we don’t make the most of i.e. Hanley and Etruria
Parks.

environmental assets to the community providing opportunities

•

Graffiti, litter, cigarette butts, dog fouling, vermin (rats) and fly

heritage buildings i.e. Stoke-on-Trent mainline railway station and

assets in the area.
•

The poor environmental quality with lots of old run-down

improvements to the streets and footpaths in Hanley town

The area has enormous heritage reflected by the number of listed

3

The local
environment

Two large areas of allotments – Leek Rd and Wellesley Street are

•

Billboards and gable ends of properties are often poor, which detract from the appearance of the area.

fully used, including Staffordshire University’s organic gardening

•

Poor quality footways particularly in north Shelton and Etruria. Gritting of roads and footways is poor.

group and Growth-point (Brighter Futures) wellbeing project.

•

Cars being sold illegally and no enforcement action being taken.

15
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3.3 Our community’s ideas to make the area better

West Hanley and Shelton Housing

•

Undertake initiatives to improve the image and reputation of the area.

Hanley West and Shelton has a total of 6,133 households. 59% of these are terraced houses mainly

•

Much more should be made of our parks, particularly restoration of the historic buildings and special features in

constructed for the pottery, railway workers and miners in the late 1800s and early 1900s. Many

Hanley Park and the Wedgwood Fountain in Etruria Park. Play facilities in Etruria park need replacing.

are nearing the end of their economic life. 86.7% fall within Council tax band A compared to 24.8%

•

Regenerate empty buildings and vacant land

nationally, a reflection of how much lower property values are in our area compared to other areas.

•

Make more of our heritage assets

North Shelton in particular has seen significant housing clearance of terraced houses in the last ten

•

More leisure and entertainment facilities in Hanley i.e. cinema, street entertainment.

years when terraced housing represented 80% of the total housing

•

Improve the footways and curbs, particularly in Etruria where the current poor footways present a danger and

stock. Unfortunately, very little of this cleared land has been replaced with new alternative types of

health hazard for older people.

housing, resulting in further dereliction and degeneration of

Promote increased use of our canal network for walking, cycling and boating during the day. Improve the lighting

the local area.

•

Housing

and increase police presence along the canals at night.
•

More street entertainment for families and dedicated child friendly street in the Cultural Quarter

The number of households with people of pensionable age has significantly reduced in both Shelton

•

We have some tree lined streets i.e. Avenue Road, Shelton which help improve the look and feel of our urban

and Etruria over the last ten years. In the former it has reduced by 35.5% during a period that has

environment but there are many that lack trees and green landscaping. More trees (of appropriate species) and

seen significant growth in this age group nationally (10.9%)8. However, the amount of single person

landscaping are required in our streets.

households (non pensionable age) is much higher than those nationally with 29% in Shelton compared

Make more of the canals in terms of the complimentary use and development of adjoining land/derelict buildings

to 17.9% nationally9. Households comprising couples with no children is much lower than the national

and access to the towpaths for pedestrians, people with mobility issues, and cyclists (particularly in the north

average in both Shelton and Etruria. In the former it is 3.9% compared to 12.3% nationally. The amount

Shelton area) to improve the number of boaters and number of over-night stays and users of the towpath. Facilities

of empty properties has reduced by 43% in the Etruria area over the last ten years but increased by

can be developed at the Etruria Industrial Museum with land and possibly buildings being available.

18.4% in the Shelton area.10

•

•

The local community (residents, landlords, schools and local businesses) to make a concerted effort to work more
with the city council and other stakeholders to help make the area cleaner and look better to improve pride and
‘ownership’ in the local environment.

•

Promote community and student wardens to provide surveillance (‘ the eyes and ears of the community) to
identify and report incidents of fly tipping, litter, waste, graffiti, vermin, etc to reduce litter and dumped rubbish, and
help improve the appearance, a culture of respect and a feeling of pride in the area

•

Provide better education and enforcement regarding litter and household rubbish

•

Wheelie bins not large enough for large student household – need to allow pickup of extra bags. Euro-bins could
be accommodated in alleys to address problem of bin storage being left on pavements.

•

Create more accessible recycling facilities

•

Shelton has high numbers of small fires – more information should be provided about fire safety in the home

•

Greater enforcement by City Council for fly-tipping

•

Better street lighting/CCTV/safety to encourage more people to go out at night

•

Clough Street recreation ground needs developing into play facilities for children

•

Proposals for new sustainability measures i.e. transport

•

More litter bins

•

Neighbourhood scheme to encourage people to garden together, remove rubbish and keep the appearance of

“Most of the housing in Shelton is in urgent need of refurbishment.
The private landlords need to invest in a refurbishment programme”.
Housing in Hanley West and Shelton uses high levels of energy
and has very poor levels of thermal insulation. In Hanley Park
and Shelton 45.2% of houses have no loft insulation at all
compared to 15.7% in Stoke-on-Trent. At a time of increasing
fuel prices and fuel poverty this is a significant issue for our
local community.

houses looking good.

16
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10

2011 Census
2011 Census
2011 Census
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Travel and
transport

Travel and transport in the area
The number of households without a car or van in our area is much higher than elsewhere and so more people are

•

Some of the housing has lots of character, particularly around Hanley Park and Hanley Cemetery.

reliant on public transport to travel around. In Shelton 47.2% of households are without a car or van whilst in Etruria

•

Low cost affordable housing.

it is 45% - this compares to 25.8% nationally.11 This is a particular issue in Etruria as many residents stated that new

•

Housing Associations Brighter Futures and YMCA are based in the area providing much needed support to

bus routes from Hanley “don’t go through Etruria anymore” which means the alternatives for older people are

homeless and vulnerably-housed people, people. This includes the emergency hostel in Hanley.

dangerous and frustrating for families. The number of household with two or more cars or vans is much lower too in
both Shelton and Etruria (11%) compared to nationally (24.7%). Despite this car ownership has still increased since
2001 by 12.3% in Shelton and 6.3% in Etruria compared to 13.7% nationally.12

4.2 Things our community dislike about our housing
•

One of four worst areas in the city for indoor living environment, with many cold and lacking adequate thermal
insulation. Too many houses are in poor state of repair and in need of maintenance due to landlords who do not
live locally.

•

Local housing does not meet the needs of local people, larger housing is required for families.

•

House prices in Hanley Park & Shelton more than a 5th lower than city average.

•

There are too many terraced houses and not enough modern semi/detached houses. People in North Shelton

Our travel to work arrangements are notably different compared to figures nationally with much more people in
Shelton reliant on bus for transport (12.5%) compared to nationally (7.5%) and much less people reliant on a car
or van (37.8%) compared to nationally (57%). Much more people travel to work on foot in Shelton(25.5%) and
Etruria (22.4%) compared to nationally (10.7%).

(29%) were dissatisfied/very dissatisfied with the choice of different housing types.
•

Shelton suffers the stigma of being ‘Student City’ where there is an unsustainably high number of rented student
housing in parts with a high turnover of tenants. Many have been acquired by more affluent people whose primary
aim is to have a guaranteed monthly income rather than ‘love’ cherish and care for the house as if it was their own.

•

The majority of the city’s homeless population either live or sleep rough in the area.

4.3 Ideas to make the area’s housing better
•

Introduce a wider range of new housing types to keep and attract more families.

•

Explore ways of improving the appearance and condition of some of the poorest housing in the area. Ensure grants
are available to property owners or introduce schemes to improve the housing.

•

Introduce measures to improve the thermal insulation of properties to reduce the heating costs of a home.

•

Ensure the new housing and green space to be built along Lichfield Street/Emma Bridgwater links well with canal
network and Hanley Park.

•

Ensure that any further student housing is dispersed away from the ‘heart’ of south Shelton to ensure it becomes a
more sustainable community again with a more appropriate mix of student and non-student housing.

18
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12

2011 Census
2011 Census
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Things our community like about our travel and transport

•

Having a mainline railway station, with 2.3m users a year and a good new city centre bus station.

•

Good public transport served by rail and buses. 57% in North Shelton said they were satisfied/very satisfied with
public transport in their area. 44% of all Hanley/City Centre visitors travel in by bus.

•

Local road links – 67% of people were satisfied/very satisfied with this.

•

The new measures being introduced to improve cycling usage in the area. Stokeon-Trent City Council has secured
£4.9m of funding to improve sustainable transport measure across North Staffordshire, including the UniQ area
for next 3 years (2012-2015).

•

YMCA, Staffordshire University Students Union, Stoke College and ASHA have cycles for hire/ use by homeless
young people, students and people seeking asylum or refuge in the area.

•

Canal Wharf on Festival Park.

•

On-street parking zones which help to keep the local streets for residents.
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Community
and social
cohesion

Community and Social Cohesion
Social and community cohesion is consistently highlighted by our local residents as the single most important
issue that affects their lives and wellbeing.
The ethnic origin of people in our community is continuing to change at a significant rate. In parts the population
has become very transient, particularly with students and immigrants many of whom do not have a sense of
belonging in our community. As was stated in section 2.0, 51% of our community are white British which represents
a significant reduction from ten years ago when white British made up 79% of the population in Etruria and Hanley
and 72% in Hanley Park and Shelton. Shelton has seen a 163.6% increase in the number of people born outside the
EU compared to 46.1% nationally13. There has been a significant change in the religious beliefs of our local people
with 34.8% less Christians in Etruria (30.1% in Shelton) compared to 113% more Muslims (54.7% in Shelton)
and 147.8% more in other religions (280% in Shelton). 15.2% of residents in Shelton hold Middle East and Asian
passports compared to 1.8% in Stoke on Trent.14

5.2

Things our community dislike about our travel and transport

•

Lack of pleasant well lit cycle routes.

•

Bus drivers are not very friendly and can be rude, disinterested and lack in customer care, show little knowledge
of routes/customer information and not have enough change.

•

Bus fares are expensive – particularly if you change buses at Hanley/City Centre Bus Station. The evening bus
service could be better with many often late or cancelled.

•

Too much traffic congestion and streets cluttered with vehicles blighting the area, not enough off-street parking,
particularly in Shelton with too many commuters using local streets for free parking and people parking illegally
causing problems for emergency vehicles.

•

The quality and personal safety of car parking with Hanley/City Centre, particularly after dark. Shoppers (30%)
believe car parking is expensive in Hanley/City Centre.

5.3 Ideas to make the area better
•

Provide better traffic management and parking as area develops.

•

With focus on City Centre and University Quarter physical developments, opportunity to improved pedestrian
and cycling linkages.

•

Create well lit/CCTV covered cycle lanes on and between key nodes i.e. University/College campuses and

“I think it would be good to work more with different ethnic/religious groups
as we would all understand each other more and we all have good things we
could offer our communities.”
The rate of arrivals from outside the UK considerably increased between 2007 - 2009 (9.4%) and then again in 2010
– 2011 (8.2%) in Shelton – the increases in Etruria were also significant for this period but not so stark as in Shelton.
Most of these were aged between 16 and 29 years of age, very few were aged 45 and over. 11% have been resident
in Shelton (4.2% in Etruria) for less than two years compared to 1.0% in Stoke-on-Trent.
Two Community Organisers are supported by Staffordshire University to work with local people (started April
2013). They will listen to people and help them make changes they want to make. Find out more at
www.cocollaborative.org.uk

“There is a huge divide in the area,
people from many different cultures
now live in the area and this is the
main problem. People do not want
to mix with each other”

Hanley Park.
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•

Organise annual cycling event with fun-day.

•

Short and long term cycle hire linked to railway, University/Colleges and bus stations.

•

Free bus passes to start before 9:30am.

•

Better public transport loop between Stoke town, Stoke-on-Trent railway station, Hanley Park, Hanley town
centre, University.

•

Bus companies should consider alternative more direct routes because the hub/spoke arrangement of bus travel
makes travel across the city too timeconsuming.

13
14

2011 Census
2011 Census
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6.1 Things we like about our community
•

Lots of services run by voluntary and community organisations based in the area including some which are
specifically set up to tackle hate crime or promote social inclusion such as:
Stoke Citizens Advice Bureau
Brighter Futures
REACH Self advocacy project
Deaf Links
Stepping Stones
Age UK
NORSACA
Thomas Boughey Children’s Centre
OCIS Cafe
COGS Centre
Support of Beth Johnson Foundation and Sanctuary Housing

6

Hanley West and Shelton Community Plan

Community
and social
cohesion

• 		Recent influx of people of different ethnic backgrounds with different cultures and languages is leading
to instability in parts of the community leading to territorial mentality and a ‘lost’ community in some
cases where people are not the same and do not speak to each other.
•

Parts of Etruria and Hanley have the highest numbers of socially excluded communities and vulnerable
families in greatest need in Stoke-on-Trent.

•

A lot of people have low self-esteem and lack aspirations.

•

Students can be noisy in the local streets late at night.

•

Forgotten people, homeless mums and children.

•

Youth services provision drastically cut leaving young people frustrated and lacking trust of services trying to
activate participation.

•

Low levels of community involvement in community activities, groups and societies. Lack of want for change in
the community, capacity and skills to do so, fear of responsibility.

•

Parental skills – setting boundaries for children. Lack of parental responsibility –parent buying children alcohol
to drink in park.

•

Lack of age intergeneration.

•

Fear of personal safety, particularly at night.

Faith leaders
Cre8 community radio
•

Shelton has a high proportion of young dynamic students that brings a vibrancyto the area

•

Connecting Communities community development work being done in North Shelton by the My Health Matters

6.3 Ideas to make our community better
•

Identify common interests and create

team from Changes. Local residents taking the lead to say what is needed and make the most of people’s time,

opportunities for different people to turn

knowledge and skills and local assets.

off their TVs, go out and get to know

•

Growing engagement of University/Colleges and their Student Unions with its local community

neighbours and other local people better,

•

North Shelton Community Centre is run by a local community group The Foundation and provides facilities for

and get involved in community activities

local groups – website and Facebook – sporting activities commencing Jan 13, WEA women’s keep fit, weekly

together.

coffee mornings and other ad hoc activities
•

•

Ideas from Etrurian people for
improving the local area.

Support ‘Friends’ groups to put on more

Diverse community make-up where some people have strong positive feelings about the friendliness of the diverse

activities and events, particularly in Hanley

community. 73% of people living in North Shelton state that it is a place where people from different backgrounds

and Etruria Park’s, including more female

get on well together.

orientated, inter-generational, and multiethnic activities, carnivals, music on the
bandstand, education, speakers corner,

6.2 Things we dislike about our community
•

The high turnover of tenants/residents where many move frequently or are looking to move leading to a lack of
interest in getting involved in groups and societies.

•

Younger people and families in Etruria are dejected about the lack of youth provision such as a youth club or
activities for young people at night – 36% of young people said there is nothing to do there. This increases intergenerational tension between young and older people.

•

22

Many residents in Etruria believe “there’s nothing for anyone to come here for”.

art trails, cultural cuisine, community
and family fun days outdoor theatre and
cinemas sport events, flower festivals and
gardening, etc.

Promotional information
to wider public

Residents in both Shelton and Etruria put

A more ‘open’ Museum

Community Events

Improved Public Transport

Derelict Area information

Improved Play Facilities

Litter reporting service

Community/Youth Centre

Don’t care

forward the resounding view that small
scale community celebration events would
bring a greater sense of cohesion. It would
also bring the area to more people’s
attention.
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•

People outside of Etruria said more community events (37%), better publicity (18%) and a community/youth centre
(13%) would attract more people to Etruria.

•

Hanley West and Shelton Community Plan
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Health and well-being

Promote by social media, website and written literature community services and facilities that are available in the
local area.

•

More promotion of new and existing support groups, services and information.

•

Hanley Park is the most important asset in our community and if improved with a range of new services i.e. cafe,
health facilities, entertainment, etc could provide a much more safe and attractive facility to a much wider section
of our community to encourage integration between different ethnic and age groups.

•

Promote safe ‘street games’ days.

•

Clearer feedback from City Council on changes and issues in our area.

•

More facilities and services for the elderly.

•

Trying to ensure that Eastern European community feel they are part of this community – a sense of belonging.

•

Would like more activities for different age groups, i.e. big screen T.V. activities for older people, cooking and baking
classes, jewellery making, therapy massages and relaxation sessions.

•

College and University advertise activities more to the community.

•

More sports facilities and activities, particularly in Etruria.

•

More information about community volunteering opportunities.

•

Run a ‘best kept garden’ competition.

•

Hire young people to help with odd jobs.

•

Cook and bake extra to share with neighbours and local people.

•

Organise street and block parties.

•

Start a tradition.

•

Share your skills.

28% of people in Etruria have limiting life long illness compared to 17% nationally. This part of the area has high
levels of deprivation, teenage pregnancy, school exclusions, children in care, children on child protection registers,
young people not in education employment or training, mental illness and substance misuse, which is the worst
in the city. The number of people who provide unpaid care increased significantly in Shelton whilst in Etruria and
Joiners Square it reduced.15
In Shelton 84% of people’s health is very good/fair (reflecting the high numbers of young students living locally)
although the low birth weight of babies (17.9%) is the worst in the city. The combined wards of Hanley Park and
Shelton/Fenton West and Mount Pleasant, south of centre are the 4th most vulnerable communities in the city.
The main challenges are high levels of teenage pregnancy, children in care and young people not in education
employment or training16.
Unfortunately, it is not possible to make a direct comparison with any more of the 2001 Census data due to a
change in the wording of the questions in the 2011 Census.

24

15
16

2012 Vulnerability Index (VI)
2012 Vulnerability Index (VI)
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7.1 Things our community like about our health and
well-being
•

75% of people in North Shelton were satisfied/very satisfied with the quality of health facilities in their local area.

•

Wide range of sporting activities, particularly in Shelton area.

•

The new Hanley Health and Wellbeing Centre, in Stafford Street, Hanley provides a walk-in facility to see a GP or
nurse without an appointment and is open 365 days a year. The service is very good with excellent or very good
care from the GP (69%) and excellent reception staff (65%).

•

YMCA young people’s emergency health service?

•

YMCA, WEA and Kickboxing run sports session for local people.

•

Hanley West and Shelton had the lowest numbers of obese children in 2006-2009.

Hanley West and Shelton Community Plan
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Education
As outlined in section 2.0 above, in Etruria 36% of the population (all persons aged 16-74) have no qualifications
at all, which has reduced since 2001 but is still well above the national average (22%). In Shelton 59% of
people aged 16-74 have NVQ qualifications level 3 (A Level) or above reflecting the high presence of University
and college students.
Our primary schools have improved significantly. St Mark’s C of E Primary, Shelton 2011 Ofsted report stated...
“a satisfactory school with many good features.The outstanding new head teacher has transformed the school in less than
two terms....” Etruscan Junior School, Etruria 2010 Ofsted inspection report... “The school provides a good education
for its pupils.The care, guidance and support provided by staff are outstanding, leading to good pupil outcomes.”
We currently have no secondary school in our area at the moment but one is being constructed on the former

7.2 Things our community dislike about our health and
well-being

Sixth Form College site adjacent to Staffordshire University’s campus. St Peter’s Academy was created from a merger

•

The mortality rate was highest in Hanley West and Shelton compared to the rest of the city. The mortality rate

The highest profile educational presence in our area is the University Quarter (UniQ) made up of Staffordshire

from circulatory disease was 104.9% higher than it was in the best ward.

University, the two Stoke Colleges and City Council (Children and Young People’s Services). Through major

•

The second lowest male life expectancy and third lowest female life expectancy in the city.

investment in new facilities, they are in the process of creating a nationally/internationally recognised centre for

•

The hospital admission ratio for cancer was highest in Hanley West and Shelton.

education for North Staffordshire in Shelton which they state will ‘create a vibrant, safe and attractive environment

•

Shelton has one of the city’ highest rates of babies born with low birth weight.

that provides opportunity, investment, and better quality of life for all those living, studying, and working in the UniQ’.

•

North Shelton is the worst performing neighbourhood in the city in respect of lifestyle barriers, such as access

of St Peters School and Berry Hill High School from September 2012 and will operate from their new £20m facility
from September 2013.

to GPs, schools and food stores.
•

High level of long term sickness in north Shelton.

•

Lack of open space and recreational facilities in north Shelton.

7.3 Ideas to improve our health and well-being
•

Promote the use and availability of sports facilities in Shelton more.

•

Promote existing and more historical walks i.e. around Hanley Park.

•

Promote more walking and cycling.

•

Provide outdoor ‘playground’ for all ages in our parks, including over 50’s to improve mobility, co-ordination and
general health.
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8.1 Things our community like about our education

Crime and anti-social behaviour

•

53% are satisfied/very satisfied with the quality of local schools in North Shelton. 20% were satisfied/very

From Staffordshire Police we are aware that the main concern amongst residents in Etruria is street drinking,

dissatisfied.

nuisance neighbours, and drug dealing, Shelton its noise and nuisance neighbours, criminal damage and dealing

PM Training on College Road, Shelton provides learning, apprenticeships and employment opportunities for around

with street gangs, whilst in Joiners Square it is drug issues and street gangs.

•

300 young people each year with the counties best progression rates into employment and apprenticeships. 78 of
these starts came from our area (ST1 postcode) during the past academic year.

From community consultation activities carried out by RENEW North Staffordshire in 2010, crime is a significant
issue in North Shelton area:-

8.2 Things our community dislike about our education
•

One of areas with the lowest levels of attainment at GCSE in the city.

•

One of the areas with the highest numbers of young people not in education, employment or training (NEET)

54% are worried/very worried about drug-related crime
53% are worried/very worried about anti-social behaviour
49% are worried/very worried about vandalism
46% are worried/very worried about their house being broken into
49% are worried/very worried about walking alone at night

in the city.
•

8.3 Ideas to improve our education
•

Make more of our growing University and colleges.

•

New University Science Centre could link with Hanley museum to widen engagement and raise the interest in
sciences across the community through hands on/demos forensic science activities in the community or captains
of industry giving an audience with.........or activities in Hanley Park.

•

47% are worried/very worried about theft from vehicles

Poorest attainment at key stage 1 in literacy and numeracy.

Use the Etruria Industrial Museum site (7 acres) and the Etruscan Bone Mill for history, industrial heritage, art and

37% are worried/very worried about being assaulted
Environmental crime, such as dropping litter, fly-tipping, dog fouling, etc is an issue in Etruria area recording the
highest levels of crime across the whole of the central Stoke-on-Trent area. Substance misuse and drug dealing is
also an issue that people feel the authorities ignore too much, with Cannabis being widely available.

“Weed is all over Stoke, everyone’s monged out on it and the police
don’t even see it as a drug anymore – they don’t do anything about
the smaller stuff and its wrong”.

tourism education and the encouragement for pre GCSE students to study Science, Technology, Engineering and
Maths (STEM) subjects.

9.1 Things our community feel have helped to make us
feel safer
•

Gating of rear alleyways, where installed
have helped reduced burglaries from houses
and outbuildings and incidents of arson.

•

Community police profile and presence.

•

75% of users of Hanley Park in 2009/10
were male. From recent surveys in 2012 for
the Heritage Lottery Fund funding bid the
gender balance appeared to be much more
even which suggests recent measures have
helped to improve the fears and perceptions

28

of females about entering the park.
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Employment
and the local
economy

9.2 Things our community dislike about crime and anti-social
behaviour
•

Alley Gates are not being used properly – not locked and are vandalised. This is a management/student issue.

•

Street sex work in S-o-T happens in a few areas of the city including Hanley

•

Hanley has the largest number of prolific and other priority offenders (people who commit the most crimes).

•

A third of visitors to Hanley Park score it 5 or less out of 10 for being a safe place to visit; anti-social behaviour
being the most prevalent of issues with users

•

Too few safe places for children to play out leaving them less active or families deciding to leave the area

•

Issues with Slovakian families

Residents in Etruria would most like a community warden to be introduced into the area to address safety
concerns akin to the role of the Eagle Street, Hanley community warden introduced during its redevelopment.
Other measures favoured included cleaner streets, improved footpaths, and better lighting along the canal.

•

The current lengthy recession since 2007 has hit our local area hard with unemployment in Etruria and Hanley
more than 9% which is well above the average rate of 4.8%.
Employment patterns have also changed a lot over the last ten years with more people working part-time (46.9%
increase in Shelton and 38.1% in Etruria albeit from a low base17) and self-employed (69.2% increase in Etruria and
66.3% in Shelton18). The percentage of males working 30 hours or less has increased by 20% in Shelton (14% in
Etruria) and the percentage of males working 49 hours or more has reduced by 11% in Etruria ( 5.8% in Shelton).
The average hours work by males is as low as 26.9 hours in Shelton compared to a national average of 39 hours. For
females the average hours worked in Etruria 30.8% (22.9% in Shelton) which is near the national average of 31.1%.19

9.3 Ideas to make the area better
•

Employment and the local economy

Residents in Etruria expressed a need for a ‘hub’ to report issues in the area, this could be a physical centre and/or
a social networking page (Facebook predominantly). Other suggestions included a face-to-face drop in session with

“The road from Howard Place up to Hanley is a gateway to the town centre
and often people’s first impressions – it currently looks poor and down trodden
and would not inspire anyone to want to particularly go much further!”
The employment sectors that people work in have changed a lot in the last ten years. The percentage of people
working in manufacturing has reduced in Etruria from 24.8% to 11.3% (12.9% to 6.8% in Shelton). Real estate,
business and financial services have also seen a significant decrease in both Etruria and Shelton, whilst in most

someone or group of people to report issues and improve the feeling their views are being ignored.

parts of our area wholesale and retail, motor trade, hotels and catering, education and public madministration has

What safety aspects would you like to see improved in Etruria?
Feedback from Etrurian residents

occupying elementary occupations (Etruria 18%) compared to the national average of just 11.1% and only 23.1%

seen modest increases. Occupational groups has also changed with Shelton having 31.1% of its working population
(Etruria 22.5%) that are managers, senior officials, professional and technical occupations compared to 41.1%

Better lighting along the canal

nationally. And this is an area that has hundreds of graduates with high levels of skills and academic achievement

Greater police presence

and attract more higher salaried jobs to the area.

coming out of the University each year! Much more needs to be done to retain more of these graduates and retain

Community Warden

CCTV

10.1 Things our community like about employment and the
local economy

Cleaner streets

•

Improved curbs/footpaths

Derelict Area fencing
Improved access into
residential areas
Youth work presence at night

Town centre (Hanley) with good range of shops and showing signs of improvement (new bus station and improved
streets and pavements) which will hopefully lead to new private investment and more jobs created for local people

•

Many local businesses i.e. shops and grocery stores in south Shelton (100 approximately) that are very accessible
to the local community.

•

Over 50 local businesses in the south Shelton area who are working together with the University to grow their
businesses. They have developed an online business directory on the UniQ website http://www.uniq-loyalty.org/ to
promote themselves to students and staff with the University and Colleges and are about to issue a location guide
under the branding Shelton Shopping to promote themselves to the local community and visitors entering the

30

•

area. Other activities are planned.

Better co-ordination of CCTV security cameras in south Shelton
17
18
19

2011 Census
2011 Census
2011 Census
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and the local
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•

2.3m users of mainline railway station which means there is a huge ‘footfall’ of visitors entering the city through
Shelton

•

Business start-up space provided at university business villages

•

Caldon Canal and Trent and Mersey Canal - 5,500 boats pass through Hanley Park along the Caldon canal each
year, accounting for over 19,000 visitors, generating annual spend of £216,755

•

Shelton and Etruria located next to the A500, the main arterial road connecting the area to the rest of the city and
north Staffordshire sub-region.

•

Improved bus service following opening of new Hanley/City Centre Bus Station

•

Since benefiting from regeneration funding in 2007/8 PM Training in Shelton now employs over 100 staff over two
sites. Atlas Works on College Road in now the social enterprise head office for Aspire Group.

10.3 Ideas to make the area better
•

Promote scheme to buy from local businesses.

•

Promote engagement and collaborative activities between businesses outside of City Centre.

•

Retain more of our local students as university grows with better salaried jobs from regeneration opportunities.

•

People need support in gaining work.

•

UniQ business loyalty - collaborative working between businesses in Shelton area.

•

Develop area between Stoke town and city centre as ethnic minority retail ‘destination’ area.

•

Use the ‘field’ at the Etruria Industrial Museum for an ethnic food market.

•

To develop the Etruria Industrial Museum and unique Etruscan Bone and Flint Mill into an international tourist
attraction and bring visitors into the area.

10.2 Things our community dislike about employment and
our local economy
•

Etruria and Shelton has the highest levels of Pension Credit receipt in the city.

•

Not many local shops and services in north Shelton and Etruria.

•

High unemployment and low salaries.

•

People in North Shelton are dissatisfied/very dissatisfied (40%) with accessing local jobs.20

•

Around 19% of people do not visit Hanley/City Centre for leisure activities (sport and leisure, cinema, theatre and

•

Large and growing ethnic minority business community in Shelton (along Stoke Road and College Road) with
a variety of food, fashion, and jewellery shops which has the potential to become a destination in its own right,
particularly given its location near to the University and between the city’s mainline railway station and Hanley
town centre, which is developing into the city centre. Leicester has the ‘Golden Mile’, Birmingham has the BaltiTriangle, and Manchester has its ‘Curry Mile’, could Stoke not have its own equivalent in Shelton?

restaurants, pubs and bars) because of the lack of facilities and fear of crime.
•

In 2010 9% of the people who got advice from Stoke on Trent Citizens Advice Bureau were from Hanley West and
Shelton (the 2nd highest number from wards in the city). Nearly 40% of the CAB’s enquiries were about debt, 27%
were about social security benefits and 10% concerned immigration or asylum issues.

Where people who enquired at Stoke-on-Trent’s Citizens Advice Bureaux came from

32

20

Renew North Staffordshire North Shelton Community Consultation 2010.
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The local
priorities

The local priorities
As a result of the consultation, our local community has decided upon the following priorities as the focus
for Community First:
1. Reduce crime and anti-social behaviour
2. Improve the image, reputation and physical environment of the area
3. Improve the health, wellbeing and self-esteem of local people by raising aspirations and
educational attainment
4. Improve community cohesion and sense of belonging
5. Promote local business and improve skills through training, volunteering and work experience

34
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Local volunteers
There is a small but growing number of volunteers in the area in groups and institutions such as:
Friends of Hanley and Etruria Parks
Residents Associations i.e. South Shelton and Upper Shelton
‘Other Cultures in Shelton (OCIS)’ Community Cafe
Allotments Associations i.e. Wellesley Street
Shirley’s Bone and Flint Mill Volunteers
Church and faith groups
Street pastors
YMCA
Staffordshire University, Stoke on Trent College and City of Stoke on Trent College
Voluntary Action Stoke on Trent (VAST) offer support and advice to voluntary groups, charities and social
enterprises in Stoke-on-Trent.VAST promote, support and provide information on volunteering, as well as
recruit and place volunteers. The link to VAST ‘s website on volunteering is below:

www.vast.org.uk/volunteering
Or volunteers can browse opportunities on the following national website link:

www.do-it.org.uk
Information about VASTs and a website link is on the Hanley West and Shelton Community First website.
At a Community Panel consultation event in February 2013 we asked people how much time give to
volunteering in the Hanley West and Shelton area.
Time spent volunteering in the area

36

1.

Nil (x3 people)

2.

45 hours per week at Stepping Stones community organisation – nursery and study support - Fahmida

3.

Many hours a week

4.

25 hours

5.

OCIS 3 hours a day (community cafe) football with St Mark’s girls every Monday 1 hour - Mercy

6.

Average 15 hours a week - Bernard

7.

6 hours a week

8.

3 hours a week

9.

8 hours a month - Malc

10.

Community panel and other 1-off projects 2-4 hours a month

11.

North Shelton/Rectory Road if and when
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In-kind
resources

In-kind resources
Below is a summary of items that have been offered for use by groups, residents, businesses, agencies, etc,
either free or discounted for projects to improve the community.
•

PM Training is able to support the community with training, workshops, meeting space and other facilities. Possible
use of mini-bus, fleet of commercial vehicles, subject to possible charges/insurance fees.

•

Open space waterside field at the Etruria Industrial Museum with toilet and tearoom facilities at the visitor centre

•

Canal warehouse at the Etruria Industrial Museum

•

UniQ Marquee

At an event to share the draft community plan on the 22nd May 2013, we asked people what they have to give and
what they need to help develop the Hanley West and Shelton community.

Got it

Want it

Lisa Tomkinson
Community groups

Lisa Tomkinson

- good partners
-

Residents
Used community centre
Links to other groups/ agencies/partners
Support/network group starting up
Community links
Links with Embrace (women seeking asylum)

- More local resident to get involved in community
action
- want to find out what local talents/skills, resources
are available
- any support from the communities
- Tim Rundle – Etruria! community friends

- Changes health and well being

Gemma Hurst

Gemma

- Research expertise in health, environment and
community development
- Experience working with communities

Residents who would be interested in taking part in
research project (environment and health related)

Rob Cochrane
Artist for “hands on“ events – clay, green
wood-turning etc

Tim Rundle
Time, experience, local knowledge, B(Ed) degree
(teacher training)

Tom Ward
Gardening, growing food, allotment holder
(University allotment on Leek Road)

Bernard

38

Community used heritage building
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available to
community
groups

Funding available to community groups
Community First Neighbourhood Matched Fund is an initiative that provides local communities with the
means to address their own priorities:
It is a matched fund programme, which means that every £1 provided in funding must be matched by a similar
amount of in-kind donations (this means donations of cash, services, free products or volunteer time).

Support mechanisms
VAST is a Local Development and Support Organisation (LDSO) supporting the development of Voluntary and
Community Sector Organisations (VCS) in Staffordshire and surrounding areas.
This mechanism can offer signposting assistance on:
Funding information and sources
Support on funding applications and bids
Identifying suitable funders, publicising funding opportunities
For more information visit www.vast.org.uk

Staffordshire Community Funds
Each area of Staffordshire now has it’s own community fund. Grants are available from the Staffordshire Community
Foundation. More information is available www.staffsfoundation.org.uk

40

41

Hanley West and Shelton Community Plan

Hanley West and Shelton Community Plan

Action plan
and projects

Action plan and projects
A schedule of actions and proposed projects to improve the area and lives of local people are contained
within the Action Plan in the remaining sections of this document.
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HOW IT WILL BE TACKLED

PRIORITY

TIMETABLE

Organise Street Parties and other
street level activities which people
want

C) Bring people
together in streets and
neighbourhoods to get to
know each
other, increase trust and
local action

Medium

High

High

HOW IT WILL BE TACKLED
Design, print and distribute
map, leaflet or newsletter Joint
commitment of all stakeholders and
community volunteers

Stakeholders and develop online
events guide as part of above
website 1d

Increase number and range of
activities for different age groups
including inter-generational activities

e) Printed information
distributed that promotes
facilities and services
such as community
facilities and services,
public information points,
meeting venues etc to
raise awareness and
increase use
f) Raise awareness of
local events to increase
attendance

g) Include people from all
age groups in community
life, including bringing
people from different ages
together

Start with facebook

Medium

High

High

PRIORITY

Set up community website, social
High
media, electronic information
boards, etc and keep up to date.
Joint commitment of stakeholders
particularly Community First
Group, Staffordshire University and
community volunteers (with website
provider).

THE ACTION

d) Promote news and
information, events &
activities, local businesses
to raise awareness and to
increase use

Buy or otherwise acquire (e.g.
freecycle), store and set up and
manage a loan scheme for shared
community equipment such as
gazebos, face painting equipment,
tabards, BBQ, trestle tables, etc
Liaison between Community
Groups

b) Provide community
equipment for events etc/

Start with 3 streets leading onto
campus (Carlton, Thornton,
Spencer)

Hanley West and Shelton
Community First Panel and wider
group, with the professional support
of Staffordshire University will carry
out a Community Assets Audit
and create a database of skills and
qualities and opportunities

a) Identify the skills
and capacities of local
residents and workers in
order to match them with
opportunities to share
those skills for community
benefit

Deadline end
of March 2014
to set up
programme of
activities

0-18 months

Ongoing
maintenance
and
development

Deadline end
of March 2014
to set up

0-12 months

Deadline end
of March 2014

0-12 months

TIMETABLE

Ongoing
maintenance &
development

Deadline end
of December
2013 for set
up

0-12 months

0-18 months

Ongoing
maintenance &
development

Deadline end
of March 2014
for set up

0-12 months

Deadline end
of December
2013

0-6 months

Community
volunteers,
local businesses,
Staffordshire
University, University/
Colleges Students
Unions, City Council,
VAST

Residents, Community
Organisers

Residents, local
businesses, University/
Colleges Students
Unions, City Council

Community
Volunteers, local
businesses, University,
University/Colleges
Students Unions,
City Council

Residents

City Council
Local Matters
Community
Volunteers

City Council Local
Matters

MONITORING

Staff and
volunteer time
plus financial
resource to
fund website
co-ordinator,
website
hosting

Volunteer
time and
small financial
resource

Volunteer time
and financial
resource –
including CF
funding

Staff and
volunteer time
plus financial
resource to
fund website
co-ordinator

Staff and
volunteer time
plus financial
resource
to fund
printing and
distribution

City Council
Local Matters
& Hanley West
and Shelton
Community First
Group

City Council
Local Matters
& Hanley West
and Shelton
Community
First Group

City Council
Local Matters
& Hanley West
and Shelton
Community
First Group

MONITORING

City Council
Local Matters
and Hanley West
and Shelton
Community First
Group

City Council
Local Matters
& Hanley West
and Shelton
Community First

Staff and
City Council
volunteer time Local Matters
& Hanley West
and Shelton
Community
First Group

Volunteer time Staffordshire
University

LEAD
RESOURCES
RESPONSIBILITY NEEDED

City Council Local
Matters & Hanley
West and Shelton
Community First
Group

Community
Organisers, Student
Volunteers
Residents

Hanley West
and Shelton
Community First
Group and City
Council Local
Matters

Community groups,
Community Organisers

City Council Local
Matters and Hanley
West and Shelton
Community First

Hanley West
and Shelton
Community First
Group

LEAD
RESOURCES
RESPONSIBILITY NEEDED

Hanley West and
Shelton Community
First Group,
Staffordshire
University, City
Council Local Matters,
VAST, My Community
Matters, Community
Organisers

STAKEHOLDERS

STAKEHOLDERS

1. IMPROVE COMMUNITY COHESION AND A SENSE OF BELONGING

THE ACTION

ON
TARGET

ON
TARGET

ACTION
NEEDED

ACTION
NEEDED

Hanley West and Shelton Community Plan
Hanley West and Shelton Community Plan

Action plan
and projects

45

46
HOW IT WILL BE TACKLED

PRIORITY

TIMETABLE

STAKEHOLDERS

Med

High

Med

PRIORITY

Identify providers and their support
needs.
Work with them to agree how we
can support them e.g. publicity, help
to recruit volunteers
Identify free and charging course
at education institutions and in
community venues as well as
cultural venues (libraries, museums
etc).
Add to WEA community learning
map and make available on website
1d
City Council and other sports
providers and Stoke-on-Trent
Tourism to work jointly to collect
and collate information and provide
on the website 1d

City Council to collect and collate
information about outdoor
playgrounds and safe areas (all ages
within parks) and provide on the
website 1d

HOW IT WILL BE TACKLED

b) Reduce risk of loss
of existing services in
the area by supporting
existing projects which
aim to improve health
and wellbeing
c) Raise awareness of
educational and cultural
opportunities in the
area to enable people to
engage in life long learning

d) Increase levels of
physical activity and raise
awareness of sports and
leisure activities/ facilities,
green space and walking
and cycling routes in the
area to increase use

e) Increase children’s use
of outdoor play

High

High

High

Police, wardens and other services

See section 1

d) High visibility patrols

e) Increase community
events and activities
bringing people together
for positive reasons

High

Work with partners to maximise
resources for activities including
Freshers Week, Respect Days, Pride
in Our City etc
See 5e
b) Awareness campaigns
to promote ownership of
the area and encourage
people to close alleygates,
report fly tipping etc.

c) Raise awareness of
Provide information in newsletter
Neighbourhood and
business watch to increase
membership and reassure
residents

High

Support Police and City Council
to deliver/promote flyers/literature
and use on website as 1d

a) Promote up to date
information about crime
in the area to promote
realistic perceptions

3. REDUCE CRIME AND ANTI-SOCIAL BEHAVIOUR

THE ACTION

High

Prioritise funding projects which
provide services to those most in
need or at risk

a) Reduce poverty and
social exclusion

Ongoing

Ongoing

Ongoing

Ongoing

0 – 6 months
Deadline end
of March 2014
to coordinate

Ongoing

Deadline end
of March 2014

0 – 6 months

TIMETABLE

Ongoing
maintenance &
development

Deadline end
of March 2014
to set up

0 – 6 months

Ongoing
maintenance &
development

Deadline end
of March 2014
to set up

0 – 6 months

Ongoing
maintenance &
development

Deadline end
of March 2014
to set up

0 – 6 months

Deadline end
of March 2014

0 – 6 months

0 – 24 months

Everyone

Residents, police, city
council

Residents and local
businesses

HWS CF group

STAKEHOLDERS

City Council, sports
facility providers,
residents

UniQ partners, WEA,
Etruria Industrial
Museum, Stepping
Stones, NORSACA
etc.

WEA Community
Gym, Changes My
Community Matters,
YMCA etc.

???

2. IMPROVE THE HEALTH, WELL-BEING AND SELF-ESTEEM OF LOCAL PEOPLE

THE ACTION

Staff time

Staff and
volunteers
time

City Council

Police

Police and City
Council

UniQ Project
Director
UniQ partners

Police/City Council

Staff to
coordinate
Small finance

Staff

Staff time
and financial
resource

Staff time
Volunteers
time
??? ££££

Staff and
volunteers
time
Funds to print
information

LEAD
RESOURCES
RESPONSIBILITY NEEDED

City Council

City Council

Staffordshire
University CCU,
WEA

HWS CF Group

HWS CF Panel

LEAD
RESOURCES
RESPONSIBILITY NEEDED

Hanley West
and Shelton
Community
First Group

Hanley West
and Shelton
Community
First Group

Local
Councillors,
Police

MONITORING

Hanley West
and Shelton
Community
First Group

Hanley West
and Shelton
Community
First Group

HWS CF group

MONITORING

ON
TARGET

ON
TARGET

ACTION
NEEDED

ACTION
NEEDED

Hanley West and Shelton Community Plan
Hanley West and Shelton Community Plan

Action plan
and projects
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HOW IT WILL BE TACKLED

PRIORITY

TIMETABLE

STAKEHOLDERS

LEAD
RESOURCES
RESPONSIBILITY NEEDED

MONITORING

High

High

Support development of UNiQ
business loyalty scheme

Identify work experience providers
and the support they need and
work with them to promote their
opportunities

b) Promote local business
to increase economic
strength and sustainability
of the area
c) Raise awareness
of work experience
opportunities in the area
to increase take up

0 – 12 months

0 – 6 months

Ongoing
maintenance &
development

Deadline end
of March 2014
to set up

0 – 6 months

PM Training

Local businesses,
UniQ Partners,
Chamber of
Commerce

City Council Local
Matters, UniQ
Partners, local
businesses,VAST

High

University to provide recycling
facilities on site for residents

Medium

City Council to provide information
on its regeneration strategy and
projects to improve/develop
vacant and/or under used land and
properties
Identify vacant plots and buildings
Develop an action plan for
improvements
Carry out improvements

i) Improve quality of
information about
proposals for regenerating
large areas of vacant
and derelict land and
properties
j) Regenerate derelict
areas/buildings/open
spaces

Medium

Medium

City Council to confirm priority of
investment as part of Green Space
strategy review

Residents to be advised how to get
kerbside recycling facilities

High

Investigate Student/community
Warden Volunteer Scheme

h) Restore fountain and
improve play facilities in
Etruria Park

g) Improve/create/
promote recycling
facilities

f) Engage residents in
partnership to report
local environmental issues

High

PRIORITY

HOW IT WILL BE TACKLED

e) Increase enforcement
Design, print and deliver newsletter,
and reduction of litter and bin shaped pen tidy, stickers with
bulky waste
information about bin day, waste
collection services, pest control,
noise nuisance reporting etc.

THE ACTION

High

Investment by the Heritage
Lottery Fund, City Council, and
Stoke College, in partnership with
Staffordshire University and
‘Friends’ group

Develop Green Pad scheme

Review landlord accreditation
scheme

c) increase commitment
of landlords to the local
area
d) Restore the heritage
buildings and structures
in Hanley Park

High

Review landlord accreditation
scheme

b) Reduce turnover of
private tenancies
High

High

a) Enable communities
Develop promotional literature
and stakeholders to take
about the positive aspects and
pride in their environment assets in our area to improve the
image and reputation of the area

0 – 5 years

0 – 24 months

0 – 5 years

0 – 12 months

0 – 12 months

0 – 12 months

TIMETABLE

0 – 24 months

0 – 12 months

0 – 12 months

0 – 12 months

Staff and
financial
resources

City Council

City Council

City Council and
University

City Council and
University

City Council and
University

City Council,
City Council
University, landowners,
residents

Students

City Council

City Centre
Partnership,
City Council,
University
Quarter
Partnership

Hanley West
and Shelton
Community
First Group

Finance

Staff and
modest
financial
resources

Staff and
financial
resources

Staff
leadership
and modest
financial
resources

Staff
leadership
and modest
financial
resources

Staff
leadership
and modest
financial
resources

Hanley West
and Shelton
Community
First Group

Hanley West
and Shelton
Community
First Group

‘Friends’ of
Etruria Park

Hanley West
and Shelton
Community First
Group

Staffs Students
Union

Residents
meetings

MONITORING

Significant staff ‘Friends’ of
and financial
Hanley Park
resources

LEAD
RESOURCES
RESPONSIBILITY NEEDED

City Council and
Stoke College

Staff and
Staffordshire
University Students financial
Union
resources

Staff and
financial
resources

Staff and
financial
resources

Staff time
to identify
and list
opportunities
Volunteers
time

City Centre
Partnership to lead

VAST and UNiQ
partners

Local businesses

Staffs Uni Students
Union,VAST,
(City Council Local
Matters)

City Council,
City Council and
University, commercial University
developers

City Council and
‘Friends’ group

Staffordshire
University,
City Council

Staffordshire
University,
City Council

Staffordshire
University,
City Council

STAKEHOLDERS

City Council, Stoke
College, Heritage
Lottery Fund,
University, ‘Friends’ of
Hanley Park

City Council,
Staffordshire
University

City Council,
Staffordshire
University

City Council,
Staffordshire
University

5. IMPROVE THE IMAGE, REPUTATION AND PHYSICAL ENVIRONMENT OF THE AREA

Identify existing and new community Medium
volunteering opportunities and
create a database which is available
on the website 1d

a) Provide opportunities
for residents to get
involved in community
activities and increase the
number of volunteers in
the area

4. PROMOTE LOCAL BUSINESS AND IMPROVE SKILLS THROUGH TRAINING, VOLUNTEERING AND WORK EXPERIENCE

THE ACTION

ON
TARGET

ON
TARGET

ACTION
NEEDED

ACTION
NEEDED

Hanley West and Shelton Community Plan
Hanley West and Shelton Community Plan

Action plan
and projects
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Hanley West and Shelton Community Plan

Hanley West and Shelton Community Plan

Hanley West
and Shelton
Community
First Group
Modest
finance
City Council

1.

University Quarter (UniQ/Shelton) – Urban Design and Landscape Strategy Plan. 2007

2.

Identifying community needs in Shelton – City Council Task Force July 2007

3.

UniQ/South Shelton Area Regeneration Framework Plus GVA Grimley. February 2008

4.

Southern Stoke Area Regeneration Framework GVA Grimley. March 2009

5.

University Boulevard (Shelton) Outline Business Case GVA Grimley. June 2009

6.

Understanding the current and future needs of Stoke-on-Trent City Centre Jane Edge July 2009

7.

UniQ/Shelton Draft Public Realm Strategy and Masterplan Plan May 2010

8.

Common Ground Creative Art Event in Hanley Park June 2010

9.

UniQ/South Shelton Housing and Public Realm Baseline Review Taylor Young July 2010

City Council

10. Groundwork Primary Research of users of Hanley Park 2010

0 – 12 months

Hanley West
and Shelton
Community
First Group
Staff, venues
Students Union
City Council,
University, University
Students Union, Stoke
College,YMCA
0 – 12 months

Hanley West
and Shelton
Community
First Group
Staff and
small financial
resource
City Council
City Council,
University,
Local workers,
Residents
0 – 12 months

11. Quality Streets Participatory Research Project (Shelton) Staffordshire University May 2010
12. Regeneration of North Shelton Masterplan. Hulme Upright. Community Consultation. Nov 2010
13. Annual Report – RAWM Target Support Fund – Hanley Park January 2011
14. Stoke-on-Trent Joint Strategic Needs Assessment JSNA 2010 – 2015 Draft:Version 4.4
15. February 2011 NHS Stoke on Trent and Stoke on Trent City Council
16. Hanley West and Shelton Community First Workshop March 2012

Low

19. Hanley Health and Wellbeing Centre General Practice Assessment Questionnaire 2012

Regular ‘Rag and bone’ style scheme
to help take bulky domestic waste
to appropriate waste tips.

18. Hanley Park User Surveys, in support of City Council’s Heritage Lottery Fund submission August 2012.

20. Socially excluded communities and vulnerable people in Stoke-on-Trent. Full Report Health inequalities report
on vulnerable groups 2012 Nick Pugh, Paul Trinder, Gill Brown and Simon Harris, (NHS Stoke-on-Trent; Brighter
Futures; Citizens Advice Bureau, Stoke-on-Trent)

l) Increase frequency of
free collections of bulky
waste

Medium

i) commission students to design
Medium
green travel map showing bus, cycle,
and walking routes, car parking,
shower facilities, bike hire and
maintenance facilities, etc.
Share online and print and distribute
on paper
k) Promote sustainable
travel

ii) Set up a cycling hub in Hanley
Park providing bikes for hire and
repair service

HOW IT WILL BE TACKLED
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References - Where we got the information from

17. My Health Matters – Connecting communities Partners Workshop Mar 12

THE ACTION

PRIORITY

TIMETABLE

STAKEHOLDERS

LEAD
RESOURCES
RESPONSIBILITY NEEDED

MONITORING

ON
TARGET

ACTION
NEEDED

References

21. http://www.staffordshire.police.uk/local_policing/sot/sot_central/
22. Ward profiles for Etruria and Hanley, Hanley Park and Shelton, and Joiner’s Square – Stoke-on-Trent City
Council Performance and Transformation 2012
23. Environmental Crimes Shelton and Hanley Park ward Case Study 2012
24. Etruria Consultation report May 2013 by Christopher Guest, martial arts practitioner and visual artist.
25. Staffordshire Police Community Bulletins
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