The Ross & McSherry 2 Question Spiritual/Holistic Assessment Model (20-SAM)

Care encounters between nurse and patient during a typical shift

Environmental factors

impacting on care encounter:
« pre-occupation with physical care
- lack of time

- lack of peace, quiet, privacy

* Nurse

Nurse as person
- own spirituality
- own beliefs / values
- perception of spirituality/
spiritual care
« sensitivity
Nurse as professional

Patient

Patient as person
- own spirituality
- own beliefs / values
Patient as patient

with all their
needs (physical, social,
psychological, spiritual)

Patient related factors

affecting communication
e.g. dementia, unconsciousness,
incapacity for other reasons such
as medication

Art

Self-awareness
Sensitivity
Communication
Person-centred

Science

Work in process
Evidence
Indicators
Outcomes

(are encounter 1

Q1 What's most important
to you right now?

Q2 How can we help?

(are encounter 2

Q1 What's most important
to you right now?

Q2 How can we help?

Continuous assessment throughout the shift

(are encounter 3

Q1 What's most important
to you right now?

Q2 How can we help?

*adapted from Ross (1994) Spiritual aspects of nursing. Journal of Advanced
Nursing, 19, pp 439-447

~adapted from McSherry W and Ross L (eds) (2010) Spiritual assessment in
healthcare practice. M&K, Keswick. Reproduced by kind permission from
M&K Update Ltd, UK from the original image drawn by Mary Blood (2010)
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Spiritual
need identified (what's
most important now)

Physical
need identified (what's
most important now)
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Psycho-social
need identified (what's
most important now)

« Potential for best outcome
+ Needs & care documented using normal processes
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