
The Ross & McSherry 2 Question Spiritual/Holistic Assessment Model (2Q-SAM)
Care encounters between nurse and patient during a typical shift

Environmental factors
impacting on care encounter:
•  pre-occupation with physical care
• lack of time
• lack of peace, quiet, privacy

Patient related factors 
affecting communication
e.g. dementia, unconsciousness,
incapacity for other reasons such 
as medication 

Potential
conflict

Nurse Patient

Nurse as person
• own spirituality

• own beliefs / values
• perception of spirituality/

spiritual care 
• sensitivity

Nurse as professional

Patient as person
• own spirituality

• own beliefs / values

Patient as patient 
with all their 

needs (physical, social, 
psychological, spiritual)

Art
Self-awareness

Sensitivity
Communication
Person-centred

Science
Work in process

Evidence
Indicators
Outcomes

Co
nt

in
uo

us
 as

se
ss

m
en

t t
hr

ou
gh

ou
t t

he
 sh

ift

Care encounter 1
Q1 What’s most important
to you right now?
Q2 How can we help?

Care encounter 2
Q1 What’s most important
to you right now?
Q2 How can we help?

Care encounter 3
Q1 What’s most important
to you right now?
Q2 How can we help?

Spiritual
need identified (what’s
most important now)

Physical
need identified (what’s
most important now)

Psycho-social 
need identified (what’s
most important now)

Spiritual
Physical

Psychological
Social

Physical
Spiritual

Psychological
Social

Psychological
Social

Spiritual
Physical

Care during a typical shift is:
- needs led - person centred - Dynam

ic - Holistic

• Potential for best outcome
• Needs & care documented using normal processes 

Getting the balance right
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