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Getting Started with Licensing

The AccuMark 13.2 release includes a new option to authenticate your product licenses. Our new licensing
method, Gerber User Licensing, is to be deployed and used with our AccuMark Software Product Line,
excluding AccuNest and AccuPlan. It is designed for the internet-connected scenario where product licenses
are assigned to an individual and their product need. Dongles (USB keys) or license files are no longer needed.

With Gerber User Licensing, you can provide your users with the full functionality of the software, giving them
access to all the available applications based on your organization's purchases. (Note: This is not Gerber
Network Licensing.)

Gerber User Licensing ties the usage of Gerber Applications to an individual user. It also provides company
administrators with complete control to add and remove product licenses for a user at any time. While also
facilitating better compliance tracking as company administrators do not need to track machines and can
manage licenses centrally.

This new licensing option makes it easier for remote users to access their license and software products. First-
time installations of our AccuMark Software Product Line, excluding AccuNest and AccuPlan, require users to
select a login method to validate their Gerber License.

GERBER
Get started with your Gerber License.

< o

Log in with your email. Log in with USB key.

Click here if you have received a Gerber Click here if you are using a green USB
Technology welcome email security key attached to your computer.

Log inwith Network License

Not sure? Help me to choose
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Registration & Software Setup for Students and Individual Users

First, you should have received an email from welcome@gerbertechnology.com with the subject: Gerber
Technology - Newly Assigned User. This email is your invitation to register, download, and install the software.

Note: If the software is already installed, you still need to register to login and use the software.
For Students ONLY: The C2V or previously shared Student Guides 001 — 003 are not needed. Please delete
them.

1. View the email and click the Get Started button.

GERBER

Hello Lene,

2. Your default internet browser opens to the First Time Registration page, where some prepopulated
fields are shown, like your first name, last name, and email address. Finish filling out the rest of the
form, like creating a password, then press Next to complete the registration.

Note: Click the globe within the upper right hand corner to change your preferred language.

aav
v

First Time User Registration

First Name* Last Name™

l I I

Email Address™

l I

Create Password” Confirm password*

i Create Password @I

Confirm password @‘

Cancel Next

B

This is subject to the Gerber Privacy Policy & Purchase Agreement.
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3. Asecond registration page opens. Enter your company’s name, industry, country/region, language
and check the box to accept the Gerber Purchase Agreement. Press Next to continue the registration.

First Time User Registration

Company Name”* Industry

PEERLESS CLOTHING MF( ] [ Fashion/Apparel "]
Country/Region” Language”

United States of Ameri V] English "]

[ 1 accept the Gerber Purchase Agreement

‘ Back | Next

This is subject to the Gerber Privacy Policy & Purchase Agreement.

4. The final registration page opens with a list of communication preferences. The first Account-related
notifications is a default selection, however the remaining preferences are optional. Make your
selections then press Next to move forward.

GERBER
' TECHNOLOGY
First Time User Registration

All users will receive account-related notifications.
You may opt-in to the ining ¢ ication p es.

[[] Account-related notifications
Gerber needs to send you related to your account,
like update notifications, billing issues, and security alerts. You'll receive
these within the product or at your email address. You can view Gerber's

Privacy Policy.
[T Product updates
Getinformed on the latest versions released just for you
[0 offers and insights
Learn more about our events and promotions, news, and industry
information.
[T Product learning content
Build your skills with tutorials, online help, and other learning resources for
the products and services you use.
[T Share your thoughts
Help improve our products by providing input through interviews, surveys,
research studies, previews of new releases, or other methods.

Back [ N%

This is subject to the Gerber Privacy Policy & Purchase Agreement.
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5. The regist

-~ I?l‘
N [

ration is now complete. Press Continue to proceed into the Gerber Customer Portal.

=

First Time User Registration

©

Congratulations Nataliya!

You have successfully registered.

Continue

This is subject to the Gerber F

6. You are then logged into the homepage of the software portal, where you can download your assigned
products, force log out of the downloaded application (once installed and in use), request access to
other software products, change the portal’s language, get help, modify your account and log out.

Downloads: Access assigned software for download.

Language: Translate the portal’s content by choosing a different language.

Support: Users with an active license may submit a support ticket. All users are able to locate
local contact details for Gerber Service Representatives.

My Account: Modify your account details such as first and last name, add a Gravatar image
(account setup is required), and log out.

Force Log out: THIS FEATURE IS FOR EMERGENCY USE ONLY.

Individual users may log out of their previous software session from a different computer using
the Force Log out feature. For example, you attempt to log into your license to use the
AccuMark software from your personal computer and realize that you did not log out of your
license from your work computer. Please refer to the Log out of the License section to correctly
log out.

Request Access: Sends an email to your company or education’s contract administrator
requesting product download access.

Gerber Resources: We've provided links to our various Gerber Resources such as Online
Documentation, Gerber Community, Support, GerberU, E-store, and Gerber’s social media
accounts.

GEREBER
Hello Lene! Welcome to Gerber Customer Portal
4, Downloads
cumentatio

Praducts Assigned to You Other Available Products

ki ]

Retive session E !ﬁ-i
ot b # Pratessons| E61I0 i "
] s sr—
|III

Bfa@VY
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7. Click the Downloads button to download an assigned product on the next page.
GERBER

_ Hello Lene! Welcome to Gerber Customer Portal

ok, Downloads

@ English - Lene Guin

Prodducts Assigned to You ther Avallable Products
@ Documentation

& Gerter Comnwniny

i) Support

82 Gerberl

W E-Store

Active Sessian Ec ,1

Lagin Cute Lecation Stata

mfa@W

8. To download other versions of the software, press the Show other versions and languages for all
products or select Show other versions and languages below the product.
Note: Some product versions might be unavailable for download if your service contract has expired.
9. Click Download to begin downloading the software. Depending on your computer setup, you may
need to specify a location to save the installation file.

—— Lene Quin

LeeTa

() Home

@ show other versions and languages for all products

o, Downloads

Documentation

7 {2r
&P S <
N .
28 Gerber Community |
{3 Support AccuMark 3D AccuMark Professional Edition - AccuScan
Grading and Marking and Pattern
Design
& GerberU
| Aceulark 3D Pluginsla.l.o\nstal\sv‘ ‘ AccuMark Family 13.2.0 Installer v| | AccuScan 14.1.0 Installer -
v e
& E-store @ v oervemansand @ Sreveherversions and @ St hervesensand
languages languages languages

Recommended Specifications: Windows 10, 64-
bit, Core-i7 processor, 3.7 Ghz or higher 240+ GB
SSD, 16 GB memory.

D
or Hybrid drive with 60 GE of free space, NVIDIA
GTX 1070 368 VRAM or more, 3 button mouse.

kfree space, 16 2b mem T
1070, 4 gb VRAM Athree-button mouse required
for3D

m

Bfe @V

. AccuMark-13.2.0.2...exe
0.1/26 GB, 7 mins left

Show all X
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10. After the software download is complete, right-click and select Run as Administrator.
Note: You may need to contact your companies IT department if you do not have permission to install
software on your computer.

11. Follow the steps to install AccuMark and any necessary components.

e If you receive a blue screen warning with the following statement, “Windows protected your
PC,” click More Info and then Run Anyway.

Windows protected your P(

Select
Select

e You may also receive messages throughout the process asking if you want to allow the program
to make changes to your computer. Click YES.
12. Once installed, double-click the desired software to open. A new selection window appears with
several login options.
13. Click the Log in with your email option.
Note: With the new Gerber User Licensing option, dongles/USB keys are no longer needed since your
email address and password allows you to use the software.

GERBER

Get started with your Gerber License.

@@ oo

og in with your email. Log in with USB key.

Click here if you have received a Gerber Click here if you are using a green USB
Technology welcome email. security key attached to your computer.

Log in with MNetwork License

Mot sure? Help me to choose
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14. Login to the software with the email address and password you used to register, and then press Login.

Login

15. The next step might take a minute to process as Gerber authenticates your account and license to use
the software.

Login Successful!

©

We are retrieving your license,

Please wait, it may take a few moments,

O
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16. Once the login is successful, the selected software application automatically opens for your use.
17. Additional license details are available through the license profile, such as your email, product license,
and expiration. Click your NAME within the upper right-hand corner to view further details.

E - AccuMark Explorer - o x
Home | Process  Automation  Output  Reports  View  Help £ ClaytonWakMe # ©
3 = v e 4
46 L i ﬁ I.E'I ‘@ ﬂ' i x
wport Export Rename Delete Delete ws Select  Invert Find Open  Clear Move Copy Rename Delete
P Zip mp Componen B ANl Selection
Dats Clipboard Editing Recycle Bin Utilities
[« Moded
j|’ j w | J
All Folders Contents of Preview
[ | [Name [ Type | Free (Kbytes) | Total (Kiytes) |
-4 (C) -C) Fived Disk 223782620 267892732
[&] Image Library (7}
H Recycle Bin

(Bl Plotters
T Hardware Configuration
[E) Plotter Wizard

Preview unavailable

Ready CAP NUM SCRL

18. A pop-up window opens and contains the Product Name and the License Expiration date.

B AccuMark Explorer

0

Home Process Automation Output Reports View
Account
13

~46

oma — 8}

-

All Folders Contents of
= 1 -'N:m;f"- Name: Clayton
5" (C) - (C) Email Address: . -
=] Image Library (7) Company Name: Beta 4 Customer
W Recycle Bin
) Plotters
& Hardware Configuration Product Name License Expiry Date
(8] Plotter Wizard Professional Pattem Design and Grading and Marking 12/04/2020

Go to Gerber Account

Preview unavailable

Privacy Policy | Terms of Service
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Contract Administrator Registration & Software Setup

To get started, you should have received an email from welcome@gerbertechnology.com with the subject:
Gerber Technology - Newly Assigned User. This is your invitation to register, download and install the software.

1. Click the Get Started button to begin registering.

GERBER

TECHNOLOGY
LECTRA

Thanks for your order, Nataliya.

Thank you for your Gerber Technology software order! Your order comes with a
new way to manage your licenses. Gerber user licensing ties the usage of Gerber
software products to an individual user. A USB key and license file are no longer
required! Now, you can work at the office or remotely just by logging in.

Complete the registration process by clicking Get Started to access the Customer
Portal and begin creating and managing user accounts and licenses. Make sure to
bookmark the Gerber Customer Portal to your web browser for quick and easy
access.

Click here for Guided Instructions / Video Walkthrough

Get Started
b

2. Your default internet browser opens to the First Time Registration page, where some prepopulated
fields are shown, like your first name, last name, and email address. Finish filling out the rest of the
form, like creating a password. Then press Next to continue the registration.

Note: Click the globe within the upper right hand corner to change your preferred language.

PN
7

First Time User Registration

First Name™ Last Name”

Email Address*

[ J

Create Password* Confirm password*

{ Create Password qP] { Confirm password @]

Cancel Next

This is subject to the Gerber Privacy Policy & Purchase Agreement.
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3. Asecond registration page opens. Enter your company’s name, industry, country/region, language
and check the box to accept the Gerber Purchase Agreement. Press Next to continue the registration.

First Time User Registration

Company Name”* Industry

PEERLESS CLOTHING MF( ] [ Fashion/Apparel "]
Country/Region” Language”

United States of Ameri V] English "]

[ 1 accept the Gerber Purchase Agreement

‘ Back | Next

This is subject to the Gerber Privacy Policy & Purchase Agreement.

4. The final registration page opens with a list of communication preferences. The first Account-related
notifications is a default selection, however the remaining preferences are optional. Make your
selections then press Next to move forward.

GERBER
' TECHNOLOGY
First Time User Registration

All users will receive account-related notifications.
You may opt-in to the ining ¢ ication p es.

[[] Account-related notifications
Gerber needs to send you related to your account,
like update notifications, billing issues, and security alerts. You'll receive
these within the product or at your email address. You can view Gerber's

Privacy Policy.
[T Product updates
Getinformed on the latest versions released just for you
[0 offers and insights
Learn more about our events and promotions, news, and industry
information.
[T Product learning content
Build your skills with tutorials, online help, and other learning resources for
the products and services you use.
[T Share your thoughts
Help improve our products by providing input through interviews, surveys,
research studies, previews of new releases, or other methods.

Back [ N%

This is subject to the Gerber Privacy Policy & Purchase Agreement.

10
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Press Continue to proceed into the Gerber Customer Portal.

First Time User Registration

Congratulations Nataliya!
You have successfully registered.

Continue

his is subject to the Gerber Priv licy & Purchase Agreeme

6. The Gerber Customer portal opens to the homepage, where you can create and modify users, assign
and un-assign product licenses, download your assigned products, change the portal’s language, get
help, and modify your account and log out.

Products: Allows admins to assign and unassign one or more users from product licenses.
Users: Allows admins to create new users, modify users, delete a user, force a log out, resend
an invitation, assign and unassign products.

Downloads: Access assigned software for download.

Reports: Generate a report to view a list of entitlements.

Support: Users with an active license may submit a support ticket. All users are able to locate
local contact details for Gerber Service Representatives.

Company (Change Site): Contract Admins have access to multiple company sites to manage
users and licenses.

Language: Translate the portal’s content by choosing a different language.

My Account: Modify your account details such as first and last name, add a Gravatar image
(account setup is required), and log out.

Gerber Resources: We’'ve provided links to our various Gerber Resources such as
Documentation, Gerber Community, Support, GerberU, E-store, and Gerber’s social media
accounts.

oo "
88 Products

& Users

L, Downloads Total Users Assigned Users o {é}
[ Reports
AccuMar AccuMark Advanc

Documentation

GERBER

| Change Site | PEERLESS CLOTHING MFG. v| & English - Nataliya '3|r\D'yErE'vd]

Hello Nataliya! Welcome to Gerber Customer Portal

Your Users. Your Products

Unassigned Users

& Gerber Community

Support

o
G 53 Users 0 madfy an assign users o praducs

& Gerberl

£-Stor -
W Estore (% :

AP
DfesOY

11
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Users

The Users tab allows the contract administrator to create a user, modify a user, assign or unassign a product,
force log out, delete a user and resend an invitation.

Create User & Assign Products
1. Enter First Name, Last Name, and Email Address. Choose a User Role, and then press Next.
Note: The user role field defaults to the Individual role, where they ONLY have access but can be

changed to Administrator if another Contract Administrator is needed with the same permissions.
GERBER

ChangeSite | PEERLESS CLOTHING MFG.  w| | @ English Nataliya Tymofyeyeva

ECHNOLOGY

[m Home

Create User
B Products

s prodcs
&% Users

‘ E 3t name h Enter registered Individual - Next

L, Downloads

tultiple Users ‘ Ell

B Reports
2. The Assign Product(s) tab opens with a list of available products. Select a product’s checkbox, and the

associated contract number is shown.
GERBER

TECHNOLOGY Change Site | PEERLESS CLOTHING MFG. v‘ \ @ English - Nataliya Tymofyeyeva
() Home
Create User
88 Products
_ UserDetails RO )]
& Users
. H AccuMark 3D Available Licenses: 1 Contract No. 9164137218420220306
Downloads
4
Reports “{”3 AccuMark Advanced Edition - Grading and Marking and Pattern Design Available Licenses: 2 Contract No. 9164180772020220311
Documentation = AccuPlan Available Licenses: 2
B, Gerber Community
& O ﬁ AccuScan Available Licenses: 2
£} Support
o
O E Gerber AccuMark Professional Edition - Grading and Marking and Pattern Design Available Licenses: 6
&2 Gerbery
O E Made To Measure Available Licenses: 2
Y E-Store
Note: Choose one or more products by clicking on its product box. Procesd Without Assign Froduct(s)

Note: A pop-up window may appear when a product contains multiple contracts with available licenses.
Select the desired contract.

The selected product has multiple contracts. Choose a contract from the list below.

E AccuMark Professional Edition - Grading and Marking and Pattern Design

Available

Contract Number Offer Contract Renewal Date .
Licenses

@) 303202199991231 Commercial - Perpetual Auto Renew 2

(O 3032021909094572 Commercial - Perpetual Auto Renaw 1

3. Press Assign Product(s) and Proceed OR do not select a product and press Proceed Without Assign
Products.
Note: A welcome email is only sent when a product is assigned to an individual user.

12
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Create Multiple Users
Multiple users can quickly be created using a CSV file.
1. Click Create Multiple Users to open a separate window.

Create Multiple Users B
Reports

TECHNOLOGY Change Site | PEERLESS CLOTHING MFG. w ‘ ‘ @ English - Nataliya Tymofyeyeva
{2 Home
Create User
B Products
(VOO EEHEN  Assign Product(s)
& Users
First Name™ LastName™ Email Address™ User Role™
Enter first name here Enter last name here Enter registered email address Individual hd Next
L, Dovinloads [ /1 /1 /1

2. Click the Download Template button.
Note: A CSV file will begin to download, which can be opened and modified using a spreadsheet

program. Enter the First Name, Last Name, and Email address of each user. Also, type Yes if the user
will need Admin privileges.
3. Upload the completed CSV file by either Drag & Drop or using the Browse Computer button.

4.

GERBER

Users > Create Multiple Users

ChangeSite | PEERLESS CLOTHING MFG. W @ English - Nataliya

Create Multiple Users

Easily add multiple users at once with a eparated values (CSV)

First, download the CSV template, then fill in the necessary data.

Next, locate and upload the CSV template using the Browse Computer button OR drag and drop it within the box below.

+

Drag & drop
or

D =

nofyeyeva

The application provides progress notifications during the upload and completion process. Click the
notification within the upper right-hand corner to learn more.

GEREER

...

(A) Home

BB products

L, Downloads

B Documentation

&3

Change Site | PEERLESSCLOTHINGMFG. w| [ @ English ) Nataliya Tymofyeyeva

Create User

[T Assign Product(s)
Users
F t Name* Last Name* Email Address’ User Role’
Multiple Users | §

@ Upload is in progress. You will be notified when it is finished.

GERBER
2 Gerber Con TECHNOLOGY

£ Support | Home

E GerberU BE Products

o, Downloads

[E] Reports

[@ Documentation
& Gerber Community

) support

B f {5 ceen

g E-Store

Change Site | PEERLESS CLOTHING MFG. & English

Create User

[NEITT Assign Product(s)
W Eswore [
& Users First Hame* ast Name* Email Address”

Manage Users
Q Type something to search Vritter

2 ] vemsperpoge 2w

1-200f26
EI First Name Last Name Email Address

Lene Quin ene.quinanes+portaltestl @gmall.com

Nataliya Tymofyeyeva

Assign Product(s) | H

13
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5. Users may also click the More Options button next to the Create Multiple Users link to learn more
about the uploaded file.
GERBER

TECHNOLOGY
LECTRA

() Home

Create User
B8 Products

User Details Assign Product(s)
2. Users
First Name” tast Name?

‘ Enter first name here | ‘ Enter last

A, Downloads

—
Create Multiple Users
Reports

Documentation

GERBER

ChangeSite | PEERLESS CLOTHING MFG. w & english Nataliya Tymofyeyeva

Users > Create Multiple Users > Upload Results

X
Create Multiple Users - Upload Results

Operaton ot FleName - vate St g
add Users 1 CrestellultipleUsersTamplata.csy Chariene Quinones 2021.06-07 A,
m .

Modify User

A user’s account information, like name, email address, and user role, can be modified by selecting the Modify
User button.

?EF%ER Change Site RLESS CLOTHING MFG. W @ Eenglish - Nataliya
() Home
B Products
Ml Assign Productis)
S, Users
Last Name Emall Address® User Role
5 Indiidual - Hext
4, Downloads
Create Multiple Users
Manage Users
& Gerber Community a ethingto 50 riter
3 Support e temsperpage. 20 W 1300031
&3 Gerberl
Email Address:
> | Fisthame Last Hame
W EStore
y | Fsthame Last Hame Email Address
Email Address:
y | Fsthame Last Hame
Manage Users
Q Typesem an Vriter
ftems per page - 1-200f31
First Name. Last Hame Email Address
-
Individual -

14
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Assign a product license to a user

1. Select a user within the Manage Users area, and then press Assign products.

2. Select a product’s checkbox. The product's Contract # appears to the right of the screen.
3. Press Assign Products.

Manage Users

Q. Type something to search ‘ Y Filter

ltems perpage: 20 W 1-200f26

Email
Name: mel User Role: Administrator
Address:

&)
O E{"’- AccuMark Professional Edition - Pattern Design Available Licenses: 1

1 AccuPlan Available Licenses: 1 Contract No. 303202199991231

I'lml Made To Measure Available Licenses: 1 Contract No. 303202199991231

Note: Choose one or more products by clicking on its product box.

Note: A pop-up window may appear when a product contains multiple contracts with available licenses.
Select the desired contract.

The selected product has multiple contracts. Choose a contract from the list below.

ﬁ AccuMark Professional Edition - Grading and Marking and Pattern Design

Contract Number Offer Contract Renewal Date Available

Licenses
@\ 303202199991231 Commercial - Perpetual Auto Renew 2

(O 202202129994572 Commercial - Perpetual Auto Renew 1

Unassign Products
Unassign one or more product licenses from a user.
1. Select a user who has assigned product licenses.

2. Select a product’s checkbox or Select All.
3. Press Unassign Product(s).

Contract Admin Licenses

Upon login, Contract Administrators will

Manage Users find the product licenses are assigned to
R — _— them. If not needed, the admin should
unassign product licenses from
|B: 0 tems perpage: 20 W 1-200f28

themselves and reassign to other users.

First Name Last Name Email Address User Role P s
ndividual B :

User's Product List

Offer Contract End Date
AccuMark Professional Edition - Grading and Marking and
I N ® Commertial - Perpetua Auta Renew
Pattern Design
] AccuPlan Commercial - Perpetual Aut Renew
Accuscan Commercial - Perpetual Auta Renew

15
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Force Log out User

IMPORTANT!: Use this feature sparingly, as you are ONLY allowed 3 force log outs per license every month.
Users should log out of the application before using the Force Log out feature. Refer to the Log Out of the
License section to log out properly.

If a user forgets to log out of a machine and cannot log in to another with their licenses, you can use the Force
Log out function. The user is required to log in again and authenticate their license.

1. Select a user and press the More Options button.

2. Click Force Log Out User. A confirmation pop-up opens. Select Yes to continue or No to cancel.

Manage Users
Q- t Wrilter
[ 1] =] tems per page: 2 - of
First Name Last Name Email Address User Role .
> ) adify Use | Assign Product(s}
ndividual
&~ Force Logout User
First Name Last Name Email Address User Role
o ¢ odify Use | & [ Delete User
Administrator
B2 Resend invitatic

Delete a user that was created by accident or no longer with your organization. Once a user is deleted, their
assigned license will be available to be reassigned to another user. A deleted user cannot be recovered and
will need to be recreated.

1. Select a user and press the More options button.

2. Click Delete User. A confirmation pop-up opens. Select Yes to continue or No to cancel.

Manage Users

Qr ething t VFilter

First Name
>

First Name

>

Last Name

Last Name

Email Address

Email Address

User Role
ndividual

User Role

Administrator

| podify User Assign Produet(s)

&- Force Logout User
| todify User B Delete User
E2

Resend invitation

Resend Invitation

Resend an invite to unregistered users.

1. Select a user and press the More Options button.
2. Click Resend Invitation. A confirmation pop-up opens stating the user has been sent the email.

Manage Users
Qo YFilter
B:0 cperpags 0w
First Name Last Name Email Address User Role .
> ) adify Use Assign Product(s}
ndividual
&~ Force Logout User
First Name Last Name Email Address User Role
> » . adify Use & 0O oele
Administrator
B2 Resend
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Products

The Products tab allows the contract administrator to view a list of products and assign or unassign users to a
license. In addition, each product displays the overall total amount of licenses, including the assigned licensed

users and available licenses.

Assign Users

1. Assign a product license by entering a user’s name within the Name field.

GERBER Change e [ PEERLESSCLOTHINGMFG, w| | B Engish | = Nataliya Tymofyeyeva
() Home
gl S e e o
& e ‘AccuMark Advanced Edition - Grading and Marii
v ”@ ..au = e ™ pssigned: 1 vailable: 2 Totak: 2 o
L, Downloads Calininb !
U 2 List of All Assigned Users
[ Repors
Name
B Documen . g
F —_—— Unassigned Users
First Nama. Last Nama. Email Address. Usar Role il
adein
=2 U admin
s
W E-Store
ot
sdein
s
=

2. Press Assign. The Assign Users list displays those currently unassigned to the selected product.
Note: A pop-up window may appear when a product contains multiple contracts with available licenses.

Assign the desired contract.

The selected product has multiple contracts. Choose a contract from the list below.

E AccuMark Professional Edition - Grading and Marking and Pattern Design

Contract Number Offer Contract Renewal Date
® 303202199991231 Commercial - Perpetual Auto Renew
() 303202199994572 Commercial - Perpetual Auto Renew

Available
Licenses

1

1

X
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Assign Multiple Users
1. Click Assign Multiple Users to assign available licenses to multiple users at once. Notate the available
amount of licenses that will be assigned on the next step.

TECHNOLOGY
LECTRA
ﬁ Home
v AccuMark 3D Assigned: 9 Available: 1 Total: 10
& Users List of All Assigned Users
4, Downloads Name
Documentation .
Unassigned Users
) .
2 Gerber Community First Name Last Name Email Address User Role
I
0 Support Individual
Admin
& GerberU Individual

2. The Assign Multiple Users window opens and displays the company’s contract number. Select one or
more users within the list or Select All to reach your available amount of licenses.
Note: A message appears if you have exceeded the available licenses. You cannot choose more users
than the number of available licenses.

Assign Multiple Users X
SelectAll | Q Type something to search [ Contract No. 111111 You have reached your maximum available license numbers.

Assign Multiple Users

Select All l Q Type something to search Contract No. 303202199991231
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Unassign Users (List of All Assigned Users)
This list displays users currently assigned to the selected product.
1. Click on the List of All Assigned Users tab.

2. Select one or more users within the list or Select All.

3. Press Unassign Users.

5 GERBER

TECHNOLOGY
LicTaa

(A) Home

S Users

A, Downloads

[El Repons

B Documentation
& Gerber Community
) Support

&2 Gerberl

W ESore

mfa@yY

ChangeSite | PEERLESS CLOTHING MFG.

& English -

Nataliya Tymofyeyeva

> Eﬁ AccuMark 3D Total Assigned: 10 Total Available: 0
o

~ ﬁ AccuMark Professional Edition - Grading and Marking, Total Assigned: @ Total Available: 1
=] Email Address User Role Offer Contract End Date Vil
[u] o uto Renew
(m] Auto Renew
o
a
O
(m]
(w]
a
0 admis

a ftemn: ge: 0 W Unassign User(s)

5 ﬁ AccuMark Professional Edition - Grading and Marking and
Pattern Design

> ﬁ AccuMark Professional Edition - Pattern Design

> ﬂ AccuPlan

Total Assigned: 11

Total Assigned:

Total Assigned: 7

Total Available: 0

Total Available: 1

Total Available: 0

[ S55)

4. A confirmation window opens. Press Yes to unassign.

Are you sure yqu want to unassign?

If you do so, the license(s) will be removed from the
user(s) and will be available to reassign.
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Reports

The reports area provides a full account of the entitlements in use by company, product, assignee, license
start/end date and service contract number, end date and renewal date. Customer Admin access ONLY!

Admin users have access to generate a complete list of entitlements in use by company, product, assignee and

more.

1. Select a report from the drop-down list and press Generate Report.
2. The report is downloaded as an excel file.

GERBER

TECHNOLOGY
LECTRA

(n) Home
BB Products
88 Users

o, Downloads

Documentation
2 Gerber Community
{3 Support

& Gerberu

O E-Store

BDfa @V

§:)  Entitlements.csv ~

Reports

Change Site | PEERLESS CLOTHING MFG.  w| [ @ English - Nataliya Tymofyeyeva

Select report to generate

Entitlements

> | Generate Report
pY)

Show all

X
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Downloads

1. Click the Downloads tab to view your assigned software.
GERBER

Change Site | PEERLESS CLOTHING MFG. W ® English v Nataliya Tymofyeyeva

(I show other versions and Languages for all products

AccuMark 30 AccuMark Professional Edition - AccuMark Professional Edition - AccuMark Professional Edition -
Grading and Marking Grading and Marking and Pattern Pattern Design
Design

AccuPlan

Accubark 30 P

Accubiark Family 14.10Installer  w AccuMarkF:

[ G U
T
7 E-Store

2. All licensed products available to the user are listed. Choose a software product and select an available
version from its drop-down.

To download other versions of the software, press the Show other versions and languages for all
products or select Show other versions and languages below the product.

Note: Some product versions may be unavailable for download if your service contract has expired.

GERBER Change Site | PEERLESS CLOTHING MFG, W @ English - | Nataliya Tymofyeyeva
Q) Home
@D show otherversions and languages for al products

BB Products I

& Users

L, Domiceds EJ E"i’i e & I

, Dovenl ! 0 0 D
B Reports AccuMark 30 AccuMark Professional Edition - AccuMark Professional Edition - AccuMark Professional Edition - AccuPlan
i Grading and Marking Grading and Marking and Pattern Pattern Design

Design
[® Documentation

Accuark Family 14.1.0 Instalier

amily 14.1.0 Installer

) Support

&2 Gerberu

W EsStore

i

3. Press Download to begin the process. Depending on your computer setup, you may need to specify a
location for the installation file.

C::'E-,RBER Change Site | PEERLESS CLOTHING MFG. w @ English ~ Nataliya Tymofyeyeva
A
« - WS langsages for-ol proc
& Users
&) &}
&7 hs o o 4
L, Downloads 9 @ 5 i
@ Repors AccuMark 3D AccuMark Professional Edition - AccuMark Professional Edition - AccuMark Professional Edition - AccuPlan
&l Report Grading and Marking Grading and Marking and Pattern Pattern Design
Design
W ESt
Accuscan Made To Measure
Accuscan 14,10 Inst - Madeto Measure 1410 Installer W
]
x
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4. After the software download is complete, right-click and select Run as Administrator.
Note: You may need to contact your companies IT department if you do not have permission to install
software on your computer.

5. Follow the steps to install AccuMark and any necessary components.

e If you receive a blue screen warning with the following statement, “Windows protected your
PC,” click More Info and then Run Anyway.

Windows protected your P(

Select
Select

e You may also receive messages throughout the process asking if you want to allow the program
to make changes to your computer. Click YES.
6. Once installed, double-click the desired software: AccuMark Explorer, Pattern Design, or Easy
Marking. A new selection window appears with several login options.
7. Click the Log in with your email option.
Note: With the new Gerber User Licensing option, dongles/USB keys are no longer needed since your
email address and password allows you to use the software.

X
GERBER

Get started with your Gerber License.

< o

Log in with your email. Log in with USB key.

Click here if you have received a Gerber Click here if you are using a green USB
Technelogy welcome email security key atiached to your computer.

Log in with Network License

Not sure? Help me to choose
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8. Login to the software with the email address and password you used to register. Then press Login.

Login

Email Address*

»

9. The next step might take a minute to process as we authenticate your account & license to use the
software.

Login Successful!

©

We are retrieving your license,

Please wait, it may take a few moments.

9
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10. Once completed, the application automatically opens for you to begin.

h Home Process Automation Cutput Reports View Help

AccuMark Explorer

i3 mE 5 i s 8,
46 - ® * fﬁ 9 ‘Il?,'r : ﬁ = x
mp Paste Paste w Copy Rename Delete Delete w Select  Inwert Find Open  Clear Move Copy Rename Delete
z Components Components AN Seledtion
Clipboard Editing  Recyce Bin Utilities
- [=
-@ [rede El
All Folders Contents of Preview
]| Name | Type [ Free(kbytes) | Total (Kbytes) |
=B (C) ol 5] Fixed Disk 223782620 267892732
=] Image Library (7)
© Recycle Bin
(Bl Plotters
T Hardware Configuration
|E Plotter Wizard
Preview unavailable

"

Ready

AP NUM SCRL

11. Additional license details are available through the license profile, such as your Email, Product License,

and Expiration. Click your NAME within the upper right-hand corner to view further details.
12. A pop-up window opens and contains the Product Name and the License Expiration date.

B AccuMark Explorer
Home Process Automation Output Reports View
Account
13 S\
7\
“46 ¥\
Zig Zig
Data Clipboard &
b od
All Folders Contents of
=] Name I Name: Clayton
5" (C) - (C) Email Address: - - o
=] Image Library (7) Company Name: Beta 4 Customer
W Recycle Bin
) Plotters

& Hardware Configuration
() Plotter Wizard

Product Name
Professional Pattem Design and Grading and Marking

License Expiry Date
12/04/2020

Go to Gerber Account

Privacy Policy | Terms of Service

Preview unavailable
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Log Out of the License

Users may log out of the license but are not required to do so once they have finished using the application.
The application can be generally closed by pressing the X button on the top right corner. Once it is reopened,
the user is automatically logged in to their license, provided the X button was selected. If you logged out of the
license using the steps below, then you need to log back into the license to use the application. Restarting
your computer will not log you out of the license.

Follow the steps below to log out:
1. Within the software application, select your name in the upper right-hand corner to access your
account details.
2. Press the Log Out button.

B s AccuMark Explorer
| n
Home Process Automation Output Reports view Clayton O
| Account v
Data Clipboard | g}
<=
| 1
All Folders Contents of | Prenew
1 : Ch
= Name Il Name: Clayton
() () Email Address:
&! Image Library (7 Company Name: Beta 4 Customer
W Recycle Bin
H Plotters
T Hardware Configuration Product Name License Expiry Date -
] Plotter Wizard Professional Patiem Design and Grading and Marking 12/04/2020
Go to Gerber Accoy
Log Out Preview unavailable

3. A confirmation window opens. Select Yes to continue logging out of your license; select No if you wish
to continue using the license for your AccuMark products.

|Are you sure you want to logout? Please make sure all your data is
saved before proceeding.

B
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Support

All users with an active service contract have access to submit a support ticket and search for their local
Gerber Service representative. Those with an inactive service contract do not have access to submit a support
ticket, but will be able to locate their local Gerber Service Representative.

Enter the required information within the Support fields to submit a ticket. An auto-generated email is sent
along with the support ticket case number.

Users may also locate their Gerber Service representative using the worldwide map. Hover over the yellow
circles to obtain your local representative’s company and contact details.

GERBER ! .
L Change Site | PEERLESSCLOTHING MFG. w| [ @ English -| Nataliya Tymofyeyeva
LecTRA
(A) Home Su ppo rt
B8 Products § o
Need Help? Fill out the fields below to submit a ticket.
& Users
Contact Name* ‘ Nataliya Tymofyeyeva ‘ Line of Business™ ‘ Choose 3 Line of Business - |
L, Downloads
Email* ‘ ‘ Category” ‘ Choose a Categary v|
EJ Reports
Phone Number* ‘ ‘ Product* ‘ Choose 2 Product v|
Documentation
Company* ‘ PEERLESS CLOTHING MFG. ‘ Subject* ‘ |
2a Gerber Community
Country/Region*® ‘ Choose your country/region v‘ Description*
£} Support
Communication ‘ Choose your preferred language w ‘
) GerberU Language*
£
Y E-Store
Gerber Service Worldwide Contacts
Wherever you are in the world, Gerber Service is there to keep your business thriving in today's competitive environment.
Please refer to the map below to locate your Gerber Service representative.
Customer Solutions Center: 24 Industrial Park Road West, Tolland, CT 06084
In the USA: 1-800-321-2448
Outside the USA: +1-860-871-8082
gtesc@gerbertechnology.com
cadsupport@gerbertechnology.com
cuttersupport@gerbertechnology.com
ICELAND SWEDEN
NORWAY & RUSSIA
J o
CANADA ' b
o" C
<
UNITED STATES
OF AME A
” AR
rntic
ME/CO
. O o 00
@@ -
e
SQNENEZUELA
G5LOMBIA >
INDONESIA PAPUA
NIA NEW GUINEA
AN
- f - NAB! MADAGHS (gD
veific 2 ou
| f & @ Y Map by zerbercechnology
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Customer Service Center
In the USA, call 1.800.826.3243
International 1.860.871.8082



